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Abstract

The purpose of this research is to investigate the satisfaction towards working condition
of the employeesA of Siam Commercial Bank Public Company Limited in Chiangmai Province.
Elicitation tool employed in this research was questionnaires used to collect data from the
population who were 289 employees from 35 branches of Siam Commercial Bank Public
Company Limited in Chiangmai Province. Data analysis was done by using descriptive statistics
which are frequency, percent and mean. The results of the study were as follows:

In terms of general information of the respondents, it was found that most employees
were female with the age between 26 and 35. Their educational level was bachelor’s degree.
They were single and worked as teller staff. Their monthly income was between 15,000 and
20,000 baht. Their working years for this bank ranged from six to ten years.

It was also discovered that most employees were generally satisfied with motivation
factor at moderate level. Sub-factors of motivation factor could be arrangéd in descending order
as follows: job achievement, respect for and recognition in competence, job description, job
responsibility, opportunity for personal development and career path development.

It was additionally revealed that most employees were generally satisfied with the factors
that helped decrease dissatisfaction towards working condition or hygiene factor. Sub-factors of
these two factors could be arranged in descending order as follows: relationship with colleagues,
status, job security, personal life, relationship with supervisors, relationship with subordinates,
quality of supervision, working condition, policy and management of the organization, and salary

and fringe benefits.





