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The objective of this indcpendent study is to study thc Employces’s Job Satisfaction:
Case study of The International Hotel Chiangmai. The data was collected from questionnaires of
45 employees of The Intcrnational Hotel Chiangmai. The data was analyzed by using statistical
analysis such as frequency, pcrccn'tagc and average. The results of the study were as foilow:

For the 1notivation factors, the employees gave a rating of high lcvc;l of the importance
and satisfaction with the achievement. And the employees gave a rating of high level of the
importance but were satisfied at a medium level to recognition, work itself, personal growth, and
responsibility. The employees gave a rating of high level to the importance but were satisfied at a
low level to the advancement.

As for the hygiene factors, the employees gave a rating of highest level to the importance
but were satisfied at a medium level to Job security. The employees gave a rating of high level to
the importance and satisfaction to interpersonal relations with supervisor, interpersonal relations
with peers, interpersonal relations with other division and personal life. The employces gave a
rating of high level of the importance but were satisfied at a medium level to company policy,
supervision, working conditions and status. And the employees gave a rating of medium level to

the importance and satisfaction with the pay.





