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Abstract. TE135446

Research Title : Students’ Satisfaction and Students’ Needs for Library Services in the
Faculty of Social Sciences Library, Chiang Mai University
Researchers : Miss Renuka Santhi
Mrs. Pragaimat Miya

Mrs. Pisamai Kullayawong

This research aims at surveying the satisfaction, needs, and problems concerning
using the Faculty of Social Sciences Library by Faculty’s student. The samplings used were
undergraduate students, and graduate students both full time and part time programs total 596. The
instruments used for the collection of data were questionnaires sending to 596 users. There were 426
questionnaires (71.48%) returned. Data analysis was carried out using percentage, means and standard
deviation using Statistical Package for the Social Sciences/ Personal Computer (SPSS/ PC) software.

Research finds were as follows:
1. The Status of Library Using

1. Undergraduate students used library more than one time a week. They usually used
library on Monday to Friday around 12.00-13.00 and Saturday to Sunday around 13.00-14.00. Their
purposes of using library were looking for books and other materials for their study. They knew how to
use library by self-learning.

2. Graduate students (full time) used library more than one time a week. They usually
used library on Monday to Friday around 11.00-12.00 and Saturday to Sunday around 12.00-13.00.
Their purposes of using library were looking for books and other materials for their report and research.

3. Graduate students (part time) had not certain time for using library. They usually
used library on Monday to Friday around 16.00-17.00 and Saturday to Sunday around 13.00-14.00.
Their purposes of using library were looking for books and other materials for their study.

- Graduate students both full time and part time programs knew how to use library by
asking librarian and library’s officials.

- Undergraduate students and graduate students (full time) sometimes could not find
books on shelves because books that were occurred on the computer screens were not available on

shelves.
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- Undergraduate students and graduate Vstudents both full time and part time programs
searched their needed books by using the library’s Online Public Assess Catalog (OPAC) and they
mostly found them. Sometimes, they had a problem, they asked librarian and library’s officials.

2. The Satisfaction of Library’s Service

1. Undergraduate students were satisfied library’s service relatively high and medium.
They were satisfied OPAC service, and circulation service relatively high. Moreover, they were satisfied
CD-ROM, Audio-Visual materials and cable T.V. service relatively low.

2. Graduate students (full time) were satisfied library’s service relatively high and
medium. They were satisfied circulation service, OPAC service and material for copy relatively high.
However, the satisfaction of pamphlet service, Documentary Delivery (D.D) service, and online
databases service were relatively low.

3. Graduate students (part time) were satisfied library’s service relatively high and
medium. They were satisfied circulation service, OPAC service, and showing new books relatively high.

Even though the users had known about some kind or services, they never used them
because those services were not necessary.

3. The Satisfaction of Library’s Resources

1. Undergraduate students were satisfied library’s resources relatively high and
medium. They were satisfied general Thai books and Thai newspaper relatively high. However, their
satisfaction about CD-ROM and diskette were relatively low.

2. Graduate students (full time) were satisfied library’s resource relatively high and
medium. They were satisfied general Thai books, theses and independent studies relatively high.
However, their satisfaction about CD-Rom, Audio-Visual materials, and novels were relatively low.

3. Graduate students (part time) were satisfied library’s resource relatively high and
medium. They were satisfied general Thai books relatively high. |

4. The Needs on Library’s Service

1. The needs of undergraduate students on library’s service were relatively high and
medium. Their needs on OPAC service, circulation service, and journals and newspapers were relatively
high.

2. The needs of graduate students (full time) on library’s service were relatively high
and medium. Their needs on circulation service, OPAC service, and journals and newspapers were

relatively high.
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3. The needs of graduate students (part time) on library’s service were relatively high
and medium. Their needs on OPAC service, circulation service and materials for copy were relatively
high.

Students at all groups asked for multimedia and cable T.V. relatively high.

5. The Needs on Using Library’s Resources

1. Undergraduate students needed to use library’s resources were relatively high and
medium. Their needs on general Thai books, Thai newspaper and Thai reference books were relatively
high.

2. Graduate students both full time and part time programs needed to use library’s
resources relatively high and medium. Their needed on general Thai books, theses and independent
studies, and Thai reference books were relatively high.

6. Problems on Using Library

Students at all groups also commented the problems on using library as follows:
needed books were not available and obsolete. Theses and independent studies of other institutions were
not sufficient. Audio-visual materials were not sufficient. The number of computers for circulation
service was not adequate. The numbers of computers for OPAC were not adequate, and quite old. The
numbers of computers for INTERNET service were not sufficient. Time service on Monday to Friday
was not enough. Additionally, there was a loud noise from other users.

7. Recommendations

Students at all groups recommended as follows: provide more books, extend the

service time, punish the users who make a loud noise and use communication instruments, librarian and

library’s officials have a good service and human relations, and provide more seats.



