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The purpose of this research was to study the satisfaction levels of services of the faculty of
Associated Medical Sciences student, Chiang Mai University .

The samples were 280 students of the faculty of Associated Medical Sciences in academic
year 2003. Questionnaire was the tool for collecting of the data. Analyzing of the data by frequency,
percentage, arithmetic mean, and standard deviation. The result are as follows.

1. Most of the samples were forth year student majoring in medical technology and most of
them were women .

2. The student’s most satisfaction was the open time of the faculty’s dormitory at 6.30 a.m.,
the least satisfaction was availability of the motocycle’s parking.

3. For the faculty’s library, the most satisfaction was the open time before examination, the
least satisfaction was the number of computers.

4. For the relation of Associated Medical Sciences students project, the most satisfaction was
the utility of the project and the least satisfaction was the period of training.

5. For the first advisory project, the most satisfaction was the content of training and the least
satisfaction was the duration of training.

6. For the “New World in the faculty project” for the first year student, the most satisfaction
was the utility of the project and the least satisfaction was the duration of training.

7. For the advisor meeting project, the most satisfaction was the content of training and the
least satisfaction was the period of training .

8. Most of students didn’t have the experience in applying for the faculty’s scholarships. The
most satisfaction was the evening time interview for the applicants and the least satisfaction was the
number of scholarships.

9. Most of the students didn’t have the experience with the faculty rapid fund. The most
satisfaction was the financial amount of 2,000 bath that they could borrow each time and the least

satisfaction was the fixed period of paying the money back within each semester.
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10. Most of the students didn’t have the experience in applying for the fourth year training’s
scholarship. The most satisfaction was the amount of scholarship which depend on each student’s
need, the least satisfaction was the interviewing for applicants.

11. About the other welfare, most of students suggested for approvement of the cleanness of
the faculty’s dormitory, expanding of the library, increase the number of faculty’s scholarship, the

fourth year training scholarship, built the students rest area and organized motorcycle’s parking.





