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The objective of this research was to study concept design for physical environment design
which services and facilitates interchange public mode with in Donmuang Railway Station. The
interchange public mode was stipulated to prepare public transpost system for sewing transportation,
for example, railway, metro , bus and airplane . Secandly, it was to recommend a concept to improve
a station’s design to be more efficient in servicing.

This research would be implemented by two groups. The first group was set for commuters
who use Donmuang Railway Station as a linkage for transpotation. Questionaires, used as a tool for
researching, concern general informations of commuters, sorts of transport, physical environment
which leads to the uncomfortable service and service area need. The second group was set for the
Railway’s officials who were on duty in the Railway Station s area. The questionnaires were focused
on general informations of them, ideas and physical environment need within the railway area.

Data analysis was divided into three types as follows:

1. analysing data from the 367 questionnaires, making up 100% of commuters who used
the Don Muang Railway Station’s service,

2. analysing data from the questionaiers, used for the railways officials on duty.

The both analysis would be concluded to percentage by using the measurement of
recommendation, problem and majority need. It mean that the response, having highest percentage,

will be used as a measure to improve and design physical environment

3. analysing data from frequency of commuters by counting numbers of entering and
departing commuters at four railway gates , during 0600A.M.-6.P.M. The commuters in peak hours
which generate the most travel time will be considered in compliant with the utilized area design.

The result of three types analysis will be brought as an information to design
service area within the railway , e.q. , entry mark and size , travelling path , waiting area and number
of seats, size of station, ticketing counter , parking for various vehicles, offices, canteen and other

necessary service area,





