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ABSTRACT

This thesis aims to study the practical problem and difficulties during case
proceeding in the court which caused delay in court consideration such as service of pleadings,
document, case inspection including court filing that have impact on public, litigants and
involved parties. In other country apply information technology in various process of the court
to facilitate to public and litigants.

By study found that process to determine since sending indictment into court, service
of pleadings , various of document , filling all document , allowing litigant, involved parties or
proper party can check progress of case in paper document that will cause delays in the process
to determine and query. It risk to lost or destroy document and it is also a burden to parties or
public in term of cost and time to travel to court for those proceeding. Even currently there are
regulation announcement from Chief Justice of Supreme Court in 2007 about service of
pleading or deliver document to court officer or to the other litigant by mail, fax or e-mail and
Office of Justice Court ’s announcement about regulation and procedure in service of pleading or
deliver document to court officer or to other litigant by mail, fax or e-mail. This process will be
not used simultaneously in all court , it depend on the readiness of management of each court to
provide this facility.

So to make the process of the court is convenience and cost savings, It should use
electronic mail instead of deliver pleadings in the traditional process. By storing documents
and case documents in the electronic format including build the internal network system for

recording of all process in order to determine the case status. Litigant and general public can



check case status through court system which reduce paper usage and storage space, it’s easy to

retrieve , mobilize and reduce risk of damage. It also reduces cost of litigants and general public.
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