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Abstract

Thesis Title Development Model of Slokbat Petrol Service Station,
Tambon Bangkaew, Banphot Phisai District, Nakhon Sawan Province
Researcher Mr. Aphinop Tianvijitchai
Advisory Committee Dr. Somphop Chermkhuntod, Mr. Nivet Kammrat.
Program Development Strategy

Academic Year 2005

The purposes of this research were 1) to study the problems of servicing at
Slokbat Petrol Service Station, Tambon Bangkaew, Banphot Phisai District, Nakhon Sawan
Province and 2) to create a development model of Slokbat Petrol Service Station,
Tambon Bangkaew, Banphot Phisai District, Nakhon Sawan Province.

The study was divided into 2 stages as follows:

Stage 1: Studying the problems of servicing at Slokbat Petrol Service Station,
Tambon Bangkaew, Banphot Phisai District, Nakhon Sawan Province. It showed that the
whole problems of servicing at Slokbat Petrol Service Station were at the low level
(X =1.72), and when examined in each side in order from high to low means it was found
that reliability was at the low level (X = 2.14 ), communication was at the low level (X =
2.13), and security was also at the low level (X =1.72).

Stage 2: The model of Slokbat Petrol Service Station, Tambon Bangkaew, Banphot
Phisai District, Nakhon Sawan Province, must be done as follows: 1) identifying the whole

system development method, 2) establishing of personnel, 3) using the whole system.
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