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The purpose of this research was to examine a present status, minimum requirements and
expectations towards the internet networking of Ministry of Education. The sampling groups which
consisted of 960 schools under of the Office of Basic Education Commission (OBEC) was
randomly selected with a simple random method. These schools were provided 128 Kbps. high
speed system (Leased Line). The instrument used for data collection was a questionnaire with
7 rating scales. The reliability of the instrument calculated by Cronbrach Alpha Coefficient was at

0.986. Statistics utilized for data analysis were mean ( X ) and standard deviation (S.D.).

The results of the study were as follows:

1) The problems of the internet network of Ministry of Education ranked at a high level were
a number of computers for internet services regarding as receiving and sending documents within
office, the knowledge of trainers in delivering trainings, internet service point for teachers and
students during their breaks, accessing to login for conversation programs, and setting up firewall
programs.

2) When the present status, minimum requirements and expectations towards the internet network of
Ministry of Education were compared, the study revealed that there were the highest differences
between the expectati(;ns and the present status as in providing the computer for internet services for

searching data in the library, real time data displaying such as movies or songs, as well as hardware

training. The highest differences between the expectations and the minimum requirements were
internet network system management at institutes relating to wireless system for internet services,
testing and trouble shooting services for the internet network problems, the services through
the internet system network regarding speed in displaying foreign websites, and speeds in repairing
problems by service center to when the internet system encountered technical problems.





