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The purposes of the research were to study a present status, minimum requirements, and
expectations of the Electronic Circulation Management System of the Office of Transport and
Traffic Policy and Planning, Ministry of Transport. The sample chosen for this study were 215
government officials of the Office of Transport and Traffic Policy and Planning, Ministry of
transport. An instrument used for data collection was a 7-rating scale. The reliability of the
instrument calculated by cronbrach alpha coefficient was at 0.93. Data was analyzed by using mean

(;), standard deviation (S.D.), and zone of tolerance.

The results of the study were as follows:

1) The problems concerning the utilization of the Electronic Circulation Management
System of the Office of Transport and Traffic Policy and Planning, Ministry of Transport which was
rather at a high level were as follows: the existing system was still being used and running parallel
with the new one as well as the development of computer devices to support the system.

2) When the differences of the highest mean between the expectations and the present
status of the utilization of the Electronic Circulation Management System of the Office of Transport
and Traffic Policy and Planning, Ministry of Transport were compared, it was found that the
existing system still being used and running parallel with the new one such as the documents were

still scanning into the system, programs and devices installation such as scanning software for

scanner, rights assignment in using system for users, and administrators. Then, the differences of
the highest mean between expectations and minimum requirements of the utilization of the
Flectronic Circulation Management System were selection of dates, recording books, and reporting
categories as well as entering of the sending-notebook and document creating for sending

notebook system.





