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The purposes of the research were to study present status, minimum requirements and expectations
of Bangkok University students towards computer utilizations for academic support services.
Sampling groups selected by multistage sampling were 882 undergraduate students in the School of
Business Administration, the School of Humanities, the School of Accounting,‘ the School of
Economics, the School of Law, the School ) of Sciences and Technology, the School of
Communication Arts, the School of Fine Arts, and the School of Engineering, including the
Bangkok University International College. Instrument used for data collection was a questionnaire
with 7 rating scales. Reliability of the instrument calculated by Cronbrach Alpha Coefficient was at
0.93. Statistics utilized for data analysis were mean ( X ) and standard deviation (S.D.).

The results of the study were as follows:

1) The problems conceming the computer utilizations for the academic support services
which had a high level were as follows: the sufficiency of computers on campus, online
registration, and e-learning lessons.

2) When the present status, the minimum requirements and the expectations of the Bangkok
University students towards the computer utilizations for the academic support services were
compared, it was found that the highest differences between the expectations and the present status

were the sufficiency of computers on campus, the sufficiency of dial-in line, the internet speed, the

internet hour quota, e-Mail capacity. The highest differences between the expectations and the
minimum requirements were online registration check list, online withdrawal, font size design and

the audio in e-learning lessons, as well as the sufficiency of computers on campus.





