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The purposes of this research were to study present status, minimum requirements and expectations
of skills and working habits in computer utilization of Siam Commercial Bank Public Company
Limited tellers at central region. Sampling groups selected by quota sampling and simple sampling
were 150 tellers at the provincial branches of the central region. Instrument used for data collection
was a questionnaire with 7 rating scales. Reliability of the instrument calculated by Cronbrach Alpha
Coefficient was at 0.97. Statistics utilized for data analysis were mean (i ) and Standard Deviation

(S.D.).

The results of the study were as follows:

1) In comparison of the highest differences between expectations and a present status of skills
affecting Siam Commercial Bank Public Company Limited employees’ teller competency in
computer utilization: a case study of central region, it was found that the using CPU, Intranet
Explorer and Finesse 2000. And in comparison of the highest differences between the expectations
and the minimum requirements it was found that the flash drive, operation system and Finesse 2000.

2) The most importance working habits affecting Siam Commercial Bank Public Company
Limited employees’ teller competency in computer utilization: a case study of central region were
ranked, it was found that the attitude to the computer utilization, the learning to the computer,
listening to the opinion about the computer utilization, sharing in the utilization and help to solve

the problem in the utilization.





