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Abstract

Purposes of this research were to analyze and to describe the major factors that affected the Office
Automation System (e-Office) according to Revenue Office staff’s opinion, Region 1, Revenue
Department. Sampling group chosen for this study were 480 government officials from Revenue
Office, Region 1, Revenue Department. Instrument used for data collection was 7-rating scale
questionnaire. The reliability of the instrument calculated by Cronbach Alpha Coefficient was
0.9954. Data were analyzed by using Mean (i ), Standard Deviation (S.D.) and analysis of factors
by Principal Component Analysis technique: PCA, orthogonal rotation axis by Varimax Method.
Result of the study there were 9 major factors that affected Office Automation System (e-Office) as
follows: 1) record of sick leave and leave of absence, 2)record of overseas leave, 3) record of
leave for further education, training, seminar or research, 4) leave verification and leave
cancellation, 5) record of personal leave, 6) record of childbirth leave, 7) report of leave number
per person, 8)evaluation of e-Office system, and 9) access to Office Automation (e-Office).
When present status, minimum requirements, and expectations of Office Automation System
(e-Office) were compared, it was found that the part of problem were effectiveness of network
system for Office Automation System (e-Office), data storage system for server, and computer

provision for Office Automation System (e-Office)



