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The purposes of this research were to 1). study Teachers’, Students’ and Parents’
Satisfaction on Office Services of Chiang Mai University Demonstration School,
2). compare their satisfaction outcome, 3). compare levels of services with their
satisfaction and 4). study the problems and their comments on school office services in
the academic year 2006. The instrument used in this research was a questionnaire for
teachers’, students’ and parents’ satisfaction on office services of the school analyzed for
frequency, percentage, arithmetic mean, and standard deviation using ANOVA.

The research findings of this satisfaction in 3 working sections and in each
service segment were as follows:

The average level of satisfaction of Administrative section in service quality,
state of services and personnel qualification was found.

The satisfaction of Financial and office material section in service quality,
personnel qualification fell on a range of average level to high level. At the same time,
the satisfaction on state of services was at average level.

The satisfaction of Registrar and evaluation section in service quality and state of
services was at average level while the satisfaction on personnel qualification was at a
range of average to high level.

When compared the satisfaction of teachers, students, and parents on office
services in the three sections (Administrative section, Financial and office material
section, and Registrar and evaluation section), the research result showed that the
satisfaction of these three sections was significantly different at .001 stating more
satisfaction from parents.

When compared levels of services with their satisfaction in the nature of each
section itself, the research result yielded that the levels of services and their satisfaction
from teachers, students, and parents was different showing high level on satisfaction over

service used level in all three main sections.





