uningo 7139918

¢

¥ ¥
mydasiiiifaglizasd WefnyuaenFoufivuanudesnsiunmsidfesaya
yoanfpuLTEN nav assdeisdu $ide wvivw) AUFITRON a dnfnandng
ounudsimue Wil we 2545 w3 dw fe AwemudAugiuiemsufifendnin
Auanudiasudiamuiannumusomsfifenudnin  uazdmanudieSuiaann
dszimanazess lasdean Tasiinguitedrndiuwinauudin nem aefdoisdu $1da
¥ W
) Swausiedu 363 au Sumndumiinaungul i 100 au uagwina
3 ] » »
nqudninauiau 263 au nsesiloflflumsiulusiidl Wuuvveouomnandiu
v o 1 i‘SJ a P ﬂ - w5 ar
dszanaidt Sanisesnidl 3 aou As asudl 1 WuuvurevowfeInudeyaiildves
Aaovuuudeun aeud 2 unuumeumuiimiuaudesntslumsldiecayavos
winamudin nan aefdestu $1da @wisw) uwazeoudl 3 HuuvuroumuBivady
= = ar = e
anudaiy uasforaueuuzanudoints lumslddesayavesminauuitn nem
o a o ar = ° oo T
aestoisdu $ifa wmiw) InseddeyalauldsunsuduSegyd sesspc’ afdiild 1dun
Adprar AURdY (X) MANUDIUUNLIATIIY (S.D) A 1 - test Wan133tunuh
3 1 t ar 1 s & L=} L
1. drovuvvasvoiwdi mghiliurinnulungudnineu Slszaumsallums
Aamuinndt 10 Y waziiszdunisdowlTyng
2. WINIUSET nem Aesdoiriu e (usw fnnwdens lunisistesays
1 ot ' =3 " 1 o r o é ﬁ‘ﬂ
Tunwswegluszdnn definsansivdin wud egluszdumnguiy Fadwadany
Y = W y; - Y oy = = L L)
ApImsqegefe  amanuifiuguiensUjiiendndn  sesannfe  Auanuiasy
WamndennuasansUfidaudngy uasdidvgaiie fs uanuiaSuiowann

Useimanazass Taadany
3. WenlSouisvanudeenms lunmr l9esayavesmiinnunguiianms uoae

winnungudinau wuh fanudesnislums1ddesayn Tlummsanhiuanaredu
domnsendunediunui  uandiuesiiedfgneadanissdy 005 Tudmuanud
FugnidensUiiimdndy  dawdmmwiicdudeddenmunsansifiidou
Jodmiadundeiufeannlssmaunsess Tasdeny Tnrmdoms liuandiedu
4. winausev nem asilesdu $1fa e Yevas 28.65 uaasaRATY
wasanusnudoamsaand lunsl$fesmmiiueds Swedrduanud vnmnldm
You 5 dwvde 1 InmashmiuazoumadnudiuInsauuny 2) glensdiianu
wwizd v niengudndv 3) anuimwiznanTommizdumus 4) aruiiriunts
a3 deimiasiruaidwan waz 5 msdssndniutiesmyaiintuninfensss

3 Yoo ar 1
ﬂ'J’IiJELﬂ?{'I:‘YI'NiHﬂ‘UNHﬂQ'N MHIEN{U



ABSTRACT TE139918

The purposes of this research were : (1} to study knowledge requirefnents on library
uses of employees under TOT Corporation Public Gompany Limited on 3 aspects : knowledge
for professional competencies ; knowledge for higher professional competencies and knowledge
for social and country development (2) to compare knowledge requirements on library uses of
TOT employees classified by position groups of TOT employees.

Sampling groups of this research were 100 TOT employees of operating group
(engineers, technicians and computer professional) and 263 TOT employees of office group
(administrators, subject specialists, economists, accountants, etc.). The research instrument was
the rating scale questionnaire which consisted of 3 parts : (1) general information of respondents
(2) TOT employees’ opinions on 3 aspects of knowledge requirements on library uses, and
(3) additional opinions and recommendations of TOT employees conceming knowledge
requiremnents on library uses.

The data were analyzed by the SPSS/PC” programn with percentage, means, Standard
Deviation and t-test

The research findings were as followed :

1. Most of the respondents were belonging to office group, under graduated, and had
working experience longer than 10 years.

2. The opinions of TOT operating group and TOT office group toward knowledge
requirements on library uscs were at more levels of both all aspects and each aspect, arranged in

order from higher mean to ‘ower mean as the followings : 1) knowledge for professional

Competencies 2) knowledge for higher professional competencies and 3} knowledge for social
and country development.

3. Result on the comparison of the opinions among TOT operating group and TOT
office group toward knowledge requirements on library uses was not significantly different in all
aspects. In each aspect, there was significant difference at 0.05 level on knowledge for
professional competencies. There were no significant differences on knowledge for higher
professional competencies, or knowledge for social and country development.

4. The-five-most-important knowledge requirements recommended by both groups of
TOT employees were : 1) advanced knowledge and future studies focused on telecommunication,
2) operating or working manuals for specific positions or specific professions 3) specific
knowledge for the right positions, 4) value knowledge to create visions and positive attitudes, and
5) library and public relations focused on selective knowledge delivery to specific group of

employees.





