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ABSTRACT TE144830

The objective of this independent study was to understand the customer satisfaction on
services of SPs cable TV company limited in the Amphur of Samut Songkhram province. This study
was surveyed 358 customers, who were membership of company, by convenience sampling in period
of June through July 2003. The obtained data was processing by the computerize software programe
and analyzed the data by using descriptive statistic such as frequency, percentage, mean, and standard
deviation and used Likert’s measuremeht in 5 satisfy levels; very extreme, extreme, moderate, slight
and very slight.

The result of study was found that the sampling customers were affected the satisfaction
on services of SPs cable TV company limited in a level of moderately satisfy on place and
distribution, people, product, price, process, promotion and physical evidence respectively.

Regarding the product factors which affected to the customer satisfaction at moderate level
were the quantity and corrective of social news, faster report, and the famous program respectively,

and at extreme level was the clear of signal.

Regarding the price factors which moderate affected to the customer satisfaction at moderate
level were advance payment method, payment condition, service fees 300 baht per month respectively.

Regarding to place and distribution factors which mioderate affected to the customer
satisfaction at moderate level were convenient place for visiting, easy procedure to apply membership,
and benefit for member respectively.

Regarding to promotion factors which affected to the customer satisfaction at moderate
level were company advertising, provided correctness of services information, and provided program
plan respectively.

Regarding to customer services factors which affected to the customer satisfaction at moderate
level were good relationship, advise on services, and fasten call response, and at extreme level were
friendly, and polite respectively.

Regarding to physical evidence factors which affected to the customer satisfaction at moderate
level were high technology and professional respectively.

Regarding to process factors which affected to the customer satisfaction at moderate level

were method for collection service fee by people, the completion after setup, timeframe using for setup

respectively.





