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ABSTRACT
The objective of this study was to study the customer satisfaction towards the construction
service of Eakthaweeshap Construction Company Limited, Chiang Mai Province. The data was
collected by questionnaires from 50 customers who take scrvice from the company. The data was

analyzed through frequency statistic, percentage, and mean. The results shown that:

The majority of the customers who take service of Eakthaweeshap Construction Company
Limited were male, age between 31 — 40 years old, with bachelor degree, and were the government
organization, in the position of Chief officers. They have used this service in 1 — 3 years, and have
been used this service 1 — 3 times via construction service of public facilities, such as road, bridge,
dam, etc. The latest budget/expense, which is spent 250,001 — 500,000 baht on the service. Most of

them have been advised to use the construction service from governmental customers.

The customers are satisfied in a high level of products or service and people. Total

satisfaction in the price, place, promotion, process, and physical evidence is in medium level.

Products or Service : The top three of customers’ satisfaction are the construction which
has enough material and equipment, the settlement of material and equipment is as specified item, and

the industrial standard for the settlement of material and cquipment. Next, the construction is as
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customers’ need and expectation, and the construction warrantee which can be fixed or reconstruction

if there’s any mistakes happened.

Price : The top three of customers’ satisfaction are capable bargain for designing and
construction and can be installment of payment. Next, the calculation of designing and construction

expenses has clearly details and the expense of constructional management can be paid by installment

on job’s consignment.

Place : The top three of customers’ satisfaction are company’s location where is closed to
thc main road and has facilitics. Next, various ways of internal and external contact with the

company, telephone/fax/E-mail, and how to organize the office and scctional service point.

Promotion : The top three of customers’ satisfaction are advertisement of construction
service via medias, such as journal. Next, the public relation for organizing some activitics during

holidays, i.e. Children Day, King/Qucen’s Birthday, and present the bouquet for special festival such

as New Year.

Pcople : The top three of customess” satisfaction are staff always realize to the customers’
honor. Next, the company’s owncr always realize to the customers’ honor, and the experienced

engineers can present the construction design as well as needed use.

Process : The top three of customers’ satisfaction are the construction inspection before
consignment to the customers. Next, always checking the construction until its completion, and have

the right process of censtruction as planned.

Physical Evidence : The top threc of customers’ satisfaction are having good image of
company’s construction. Next. how to use modern teols and technology for the construction including

how to contrcl the construction by famous and expert eriginecrs, and comipany’s reliability.



