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The purposes of this research were to develop indicators and evaluation criteria for training program
of department of skill development. The samples were 25 specialists in managing training program of depart-
ment of skill development. The Delphi Technique was designed to generate group consensus. The researcher
developed evaluation criteria based on Kirkpa-trick evaluating training program in four categories : reaction,
learning, behavior, and results. The data were collected by three round of Df:lphi questionnaires and were
analyzed using median and interquartile range. Findings were considered as the critéria when the median value
was equal to or more than 3.50 and the interquartile range was equal to or less than 1.50. The findings revealed

that :

Panelist consensus was obtained for 107 of the original 114 Delphi items : 67 items for
reaction evaluation, 16 items for learning evaluation, 15 items for behavior evaluation and 9 items for results

evaluation.

1. reaction evaluation criteria included : training plan, training objective, designing & developing
curriculum, select strategy, trainer, training staff, AV equipment & supplementary materials, and training
facilities. Out of 67 items, 12 items, according to the evaluators, should gain the mean not less than 4.50 and 55
items not less than 3.50. . \ ‘

»

.

2. learning evaluation criteria included : the evaluation of cognitive, affective, and psychomotor
domains. Qut of 16 items, 8 items, according to the evaiuators, should gain the mean not less than 3.50 and 8

items not less than 2.50. .

3. behavior evaluation criteria included : the evaluation of behavior affected from training. The
evaluators were immediate boss, colleagues and participants. Out of 15 items, 13 items, according to the

evaluators, should gain the mean not less than 3.50 and 2 items not less than 2.50.

4. results evaluation criteria included : the evaluation of performance efficiency and reduced rate
of working problems. The evaluators were chief executive officer of organization. Out of 9 items, 8 items,

according to the evaluators, should gain the mean not less than 3.50 and 1 items not less than 2.50.





