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These days, there tends to be a change of interest in interior design for buildings
of which the combination of social and environmental concern become a focal point for
designing. In order for local hospital to fully serve their people, good health, good
environment, community’'s and users’ needs are taken into account to achieve the high
quality of the place, socially and environmentally. By shifting the concept in luxurious
design for local hospital, which raised the issues of alienated and awkwardness to the
locals, to the concept which involving community in decision-making at any level will be
one of holistic approach to alleviate these issues. The study of this project based on the
pattern of organization, needs and users' behavior within local hospital which then led to
area planning and physical environment management for In-patient Department
building.

The methodology was to compare the range of users’ satisfaction influenced by
interior planning and environment of the places which resulted into the guideline
principles of interior planning and environmental management for local hospital in the
upper part of Southern Thailand (of which 13 case studies local hospitals have been
done in Suratthani provice).

The principles, concepts and research involved in this study and provided
framework for the project were as followed: the policy of participation in community and
organization; activities and users’ behavior in local hospital; comparative floor plan
analysis method; the studies of interior and environmental design perception, and the

literature studied of human satisfaction.
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By using Post Occupancy Evaluation technique (P.O.E.) various types of survey
methods were used, in associated with the objectives of the survey. The methods
included Questionnaire, Focus interviews, Field mapping and structured observation.
Sample of 13 hospitals were randomly selected from a list of all hospitals size of 30 beds
and 60 beds within Surathani provice. Within each hospital, the survey was conducted
on 2 groups of samples. One was a group of patients and visitors. Another was a group
of hospital staffs. Simple random sampling was then used to select the sample from the
first group and Stratified random sampling was used for the latter. Statistical significance
testing was applied to collected data by using Analysis of Variance (ANOVA) at the 5%
level of significance. We also analysed data by using percentages in conjunction with
structured observation.

The result of the study reveals that building plans for either new hospitals or
expanding for existing hospitals size of 30 beds and 60 beds should spread out like a
half circle shape (radius planning). Also, land for new hospitat should be square or
somewhat close to being a square shape. There should be parking space close by the
buildings within the convenient reach of the visitors, patients or staffs. According to the
survey, hospitai canteens were not manageable and were not profitable either. Floor
plan for Out-patient Department shouid have waiting areas in the center core,
surrounded by the Diagnostic Therapeutic Department. The planning for In-patient
department should have the same polycentric planning as the Out-patient Department,
thus, the In-patient Department area should be at core with wards in the peripheral area.

Study findings suggests optimal lightings in the building should be 311.753%
102.755 Lux. Optimal temperature within the building should be 28.544+2.435 °C.
Noise level should be 59.242+5.247 dB. First choice of Walls’ color should be either

light yeliow or cream color. Next choice of color should be pale blue or white. The other

factors such as signage and building safety had been done at standard level and had

ne significant impact on users since the buildings were small and not complicated.



