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Abstract 

 The objectives of this study were (1) to study usersm problems and requirements (2) to 
develop, and (3) to study the satisfaction of users toward Web-based Project Tracking and Critical 
Path Evaluating System. The data of the requirement in studying stage was collected from 4 
specialists in an area of project management and software development. Moreover, the 
experimental stage was tested by 10 other specialists. The satisfaction of users was evaluated by 
the average (��) and standard deviation (SD) of scores including the in-depth interviews of users 
toward the Web-based Project Tracking and Critical Path Evaluating System.  

The research findings were that the satisfaction of user toward the system on Function 
Requirement Test (�� = 4.22, SD. = 0.85), Function Test (�� = 4.25, SD. = 0.84) , Usability Test (�� 
= 4.38, SD. = 0.76) and Security Test (�� = 4.37, SD. = 0.88),all of which were at high level. Due 
to Critical Path Method, the system was able to response to the needs of users and to meet the 
requirements of the study. 
  


