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Abstract

The purposes of Lhis rescarch were 1o compare obstacles in mental healih care service af
professional nurses | professional health carc officers and community health care officers in Arca 8.
Analysis in cigth aspects were performed : policy , operation, management , personncl |, budget ,
oftice and equipment , supportive institute , mass media and technelogy . Additionally |, levels of
obstasctes and problems were compared by occupation and by experience.

The target population was the public health personnel in Arca 8 who werce responsible for five
provinces during year 2003 The santple was 217 from 521. The instruments were a demographic
data checek list and an obstacle and problem questionaire, The reliability of the questionaire was 0.97.

' The result showed that professional health care officers had obstacles and problems in the

medium range. (X = 2.87 ). The most severe obstacles and problems was personncel aspect(X=3.12) .
The sccond was policy aspect(X=2.97). The least severe was supportive institution aspect(x=2.63) .
Morcover , professional nurses had obstacles and problenis more than professional health care officers
and community health carc officers significantly. difference at the 0.05 level

Public health care personnel in Arca 8 with a varicty of experience ( 5 years , 5-10 years and
tnore than 10 years ) had significantly different obstacles and problems . Public health care personne]
who had tess than 5 years experience had more obstacles and problems than those whe had 5-10 years
experience and those who had more 10 years experience. Whereas, public health personnel who had
more than 10 years expertence had more obstacles and problems than those who had 5-10 ycars

cxperience with a statistically significant difference at the .05 level.
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