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5084919028 : MAJOR JOURNALISM
KEYWORDS : FORWARD MAIL / MOTIVATION / E-MAIL

SOMPRASONG SAENG-IN : CHARACTERISTICS, SENDERS’ MOTIVATIONS
AND CONSEQUENCES OF FORWARD E-MAIL. THESIS ADVISOR : ASST.
PROF. DUANG-KAMOL CHARTPRASERT, Ph.D., 186 pp.
248192
This research aims at studying the characteristics of forwarded e-mail, the
motivations of senders and the effect of forward e-mail. The researcher analyzed the
content of 350 forward e-mails after Commission of an Offence relating to Computer
Act, B.E. 2550 (2007) became effective and conduct a survey of 450 e-mail users.
The results are as follows:
1. Regarding the characteristics of the forward e-mails, they are named in various
ways. The content are mostly about people and organizations. The purpose are
mainly persuasive and most of them use emotional appeals. Many forwarded mail
contain inappropriate content and most of them cite sources to increase credibility.
2. A rather small number of respondents read or forward emails. For those who do,
there major intrinsic motivation is to communicate their thoughts and feelings with
other people. The content of the e-mail, eg. the accuracy, the credibility and the
attractiveness etc. provide extrinsic motivations. They also verify the information and
select recipients carefully before forwarding mails. However, they are not aware of
the impacts forwarded mails might have on recipients.
3. Most recipients rated the impact of forwarded e-mails as moderate or very much

in both positive and negative directions. However, the perceived that forwarded e-

mails as a whole are beneficial rather than destructive.
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