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The objective of this independent study is to study the satisfaction of clectricity customers in
Mueang district, Chiang Mai Province, towards their electricity bill payment service of the Chiang Mai
Provincial Electricity Authority. The data was collected from questionnaires, distributed to 321
customers belonging to the residential group and small general service group. All 321 customers
were divided into two groups: 280 of them paid their bills by non-deducting bank accounts method

but the rest {41) paid by automatic deduction from bank accounts. The results were as follows:

The majority of the samples were female, whose age were 35 — 44 years old, graduating
with bachelor degrees as their highest education level. They worked for companies with an average
income of not more than 10,000 baht per month. Most of them paid their bills at a residential rate
which cost not more than 1,000 baht per month and they used the payment method of the private
ofticers collecting their bills at their house or offices. The reasons for choosing this method was that
it was convenient and it could save time. Most of samples paid the bills within the lIimited posted on
them.  They agreed thar the standard of the clectricity bill payment service of the Chiang Mai
Provincial Electrnicity Authority was as equal as other mfrastructure bill payment service. For the
samples who did not pav the clectricity bill by non deducting bank accounts, they mostly paid their
bills on Mondavs. 08.00 10.00 AM.

I'he saustaction of the samples towards the clectnetty bill payment service ol the Chiang Mai

Provincial Electricity Authority were as follows:

First group, the samples who did not pay the electricity bill by non—deducting bank
accounts.

1.1 Most of respondents, who paid the electricity bill collected by the private officers,
were satisfied with the access, communication, competence, courtesy, credibility, reliability,
responsiveness, security, tangible and understanding/knowing customer at a high level of satisfaction.

1.2 Most of respondents, who paid the electricity bill at the Chiang Mai Provincial
Electricity Authority, were satisfied with the access, communication, competence, courtesy,
credibility, reliability, security aiu wnucistanding hiivwing vustomer at a high level of satisfaction, but
were satisfied at a medium level with the responsiveness and tangible.

1.3 Most of respondents, who paid the clectricity bill at the Counter Service, were
satisfied with the access, communication. credibility, reliability, responsiveness, security, tangible and
understanding/knowing customer at a high level of satisfaction, but were satisfied at a medium level
with the competence and courtesy.

For the second group, most of the respondents who paid by automatic deduction from
bank accounts were satistied with the access, communication, competence, courtesy, credibility,
reliability. responsiveness, sccurity. tangible and understanding/knowing customer at a high level of

satisfaction,





