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Abstract

TE 138862

Title : Users’ Satisfaction on Lighting in the Main Library, Building,
Chiang Mai University Library

Researcher : Mr. Kiat Likit-anurucks.

The purpose of this study was to study group of library user. It was two groups.
They were service user and personnel officer in library. To find level of satisfaction to light in general
information service area and function area of personnel officer within center library first building
including to study state of light presently. How level it was. And compared with light standard. It
was useful to plan develop light system within center library building. It was more efficient.

Sampling group in this research included personnel officer in center library first
building 71 persons and service user only in first building 615 persons. Data was collected by
questionnaire and compared light from each area. To decide it was satisfied or not. How level it was.
Questionnaires were two series according to sampling group. Data was analyzed by SPSS for
Windows. To determine weight of ratio, estimate, describe with table and graph.

The result of this study it was found that personal officer was satisfied light from
ceiling electric light bulb when performed duty at desk and counter service. Level of light was 200
lux. It was level that officer was satisfied fairly. While service user was satisfied light from ceiling
electric light bulb for reading and working at single desks and other desks. Level of light was 300 lux.
It lights fairly. When they were compared with light standard of CIE ( International Commission On
Illumination). It was found that light at desk, counter service, desk for read and general desk had low
level of light more than standard. It would be problem to user who old and who had problem about
eyesight and period of time used library.

Personal officer in library had satisfaction to light from ceiling electric light bulb
when performed duty at bookshelves at level of light was 200 lux. It was less light. While service
users library had satisfaction to light from ceiling electric light bulb when find book at level of light
100 lux. It was light fairly. From this difference, it expressed that

1. Perscnal officer demanded light at bookshelves more than service user. When

considered age of officer «nd user. It was found that mostly officer was more than 45 years old and
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mostly user was less than 21 years old. It agreed with light demand of old person more than young
person.

2. Officer worked at bookshelves ( keep book to shelf and arrange number of book )
for long time. They demanded more light whilc user was low satisfied light form ceiling electric light
bulb between bookshelves. It was because user used light when find book only. They did not use
long time to find books.

From the study, it was found that distribution of light from ceiling electric light bulb at
bookshelves was not smooth. It was because

1. Arrangement of bookshelves between rows neared too much and bookshelves
rather high and roof of bookshelved covered up light. So light was not everywhere.

2. To switch on the light exchange rows for save electricity energy.

3. Arrangement of bookshelves was not relative with ceiling electric light bulb.
They were not between bookshelves.

4. Arrangement of bookshelves covered up light from outside building. So light

could not shine between bookshelves.



