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Research Title Personnel’s viewpoints on the administration and management of the Faculty of
Liberal Arts, Prince of Songkla University
Author Miss Khemant Matwiwat

Affiliation Faculty of Liberal Arts, Prince of Songkla University

Abstract

The purposes of this study were to investigate the levels of personnel’s viewpoints on the
administration and management of the Faculty of Liberal Arts, Prince of Songkla University, to compare the
viewpoints of personnel whose personal factors were different, and to explore personnel’s recommendations
on the administration and management of the Faculty of Liberal Arts, Prince of Songkla University.

The research was based on qualitative and quantitative methods. Qualitatively, the data
were collected through in-debt interviews with administrators, academic personnel and academic supporting
personnel. A questionnaire was used to collect quantitative data from 95 subjects who were personnel of the
Faculty of Liberal Arts. The data were analyzed using percentage, mean, standard deviation, t-test, and one-
way analysis of variance.

The results of the study revealed that (1) the overall opinion of the personnel on the
administration and management of the Faculty of Liberal Arts was at a high level. When considered, it was
found that reporting, planning, budgeting, and coordinating were at a high level, while personnel
management, directing, and organizational management were at a moderate level. (2) Personnel with
different ages had different viewpoints on organizational management, directing, and coordinating at a
significant level of .01. Personnel from different departments and sections also had different viewpoints on
organizational management at a significant level of .05, and personnel with different length of service had
different viewpoints on organizational management, personnel management, directing, and coordinating at a
significant level of .001. (3) Recommendations, made by personnel were that administrators should use good
governance principles; policies should be approved by the Faculty’s administrative board; there should be
systems and mechanisms to check all work processes to make them transparent; work should be assigned
suitably and fairly; importance should be given to welfare and safety for personnel of all levels; there should
be a system to measure workload of all groups of personnel; the performance evaluation committee should

have the same understanding of the evaluation principles; personnel of all work units should take part in
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expressing their opinions and decision making and reflect the problems in order to make the work more
efficient; strategic plans should be made as being a regional university with preparation for entering the

ASEAN Economic Community (AEC) by focusing more on being international.
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Corrected Item-
Scale Mean if Scale Variance Total

Item Deleted if Item Deleted  Correlation

Ui 1 120.1579 338.9429 7728
o 2 120.2632 338.9194 7077
Toi 3 120.4421 338.3769 6335
Jof 4 120.3158 341.3886 5494
Foft 5 120.5053 340.8697 6622
Fofi 6 120.6632 332.4811 7507
Foft 7 120.8947 325.6058 7651
Fofi 8 120.4421 342.4833 6273
oft 9 120.4632 339.2938 6490
Fof 10 120.3895 339.5595 7212
Foii 11 120.2105 338.8063 7319
Foft 12 120.7684 320.6479 7951
Foii 13 120.2947 335.0611 7425
Fofi 14 120.6737 320.4775 7802
Fofi 15 120.6421 326.9557 7726

Cronbach's
Alpha if Item

Deleted
9647
.9649
9653
9657
9652
9646
9646
9653
9652
.9649
9648
.9646
9647
9648

9645
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Corrected Item-  Cronbach's

Scale Mean if Scale Variance Total Alpha if Item
Item Deleted if Item Deleted  Correlation Deleted
{]’@ﬁm 120.6316 331.3415 .8164 .9642
"‘I’JI?J‘IC/%N 120.5053 339.9122 .6690 9651
‘ﬁ@‘ﬁlS 120.6526 331.9525 .8130 9642
%@‘ﬁ 19 120.4947 339.7207 .7482 .9648
‘ﬁ@‘ﬁm 120.5789 330.7144 .8287 9641
%@‘ﬁZl 120.7684 335.6054 .6557 9652
‘ﬁ@‘ﬁ22 120.7368 327.8768 .6798 9654
‘ﬁ@‘ﬁ% 120.4105 343.5212 .5269 9658
"i’lleﬁ24 120.0842 347.4184 4698 .9660
Gflj@‘ﬁ% 120.3158 340.4311 .6344 9653
"i’lleﬁ% 120.0632 348.2300 4434 9661
ﬂgjj@ﬁ27 120.3053 339.4697 7066 .9649
"i’lleﬁ28 120.1368 345.8853 4967 .9659
ﬂgjj@ﬁ29 120.1684 346.7798 4722 9660
"i’lleﬁ30 120.2632 343.8981 5817 9655
%@‘ﬁﬂ 120.2526 342.4036 .6526 .965
ﬂsjja‘ﬁ32 120.3368 342.3109 .5986 9655
"19116‘17;33 120.2842 342.9503 .5693 9656
%@‘ﬁ% 120.5474 338.0376 .6605 9651
"19116‘17;35 120.2632 343.9406 .5799 9656

Reliability Coefficients
N ofCases= 30.0 N of Items = 35
Alpha= 9661
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