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The purposes of this research were to study problems in the service of Jankraprib Hotel,
Taphanhin District, Pichit Province and to construct the service model for Jankraprib Hotel.
Therefore, this research was divided into two parts: firstly, study satisfaction level in services of
Jankraprib Hotel of 100 customers staying in Jankraprib Hotel by collecting the data from the 8-
13 January 2007 which selected by accident sampling random. Secondly, construct the service
form for Jankraprib Hotel. The population comprised 7 experts. The statistics used were
percentage, arithmetic mean and standard deviation. Data collecting was done through a general
questionnaire concerning problems in hotel services with 4 standard level scales and followed by
a process of group discussion.

The results of the research concluded that problems in hotel services were regarded at
the low level. For each aspect, the problem of service approach, room rates and accommodation
were at the low level. However, a service model was as follows: 1) provide beautifully practical
brochure, 2) provide hotel services information, 3) always check telephone & TV system, food
taste and room cleanliness, 4) arrange promotion of standard on room rates and food clearly,
5) always check standardization of hotel for sustainable reputation, and 6) arrange service system

clearly for fast services to customers.
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