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The reasons leading to conflicts between groups of contractor and consulting engineers from
construction projects in Bangkok vmetropolitan of Thailand are studied. Three categories of the
reasons of conflicts including personal roles, interpersonal difference and external impacts are
explored and reviewed in three facets including level of their importance, frequency of occurrences,
- éﬁd seriousness of problem leaded to. The comparative study extends deeper view for attitudes on
reasons of conflicts between groups engineers of which the construction work experience, nature of
their project owner, and value of project under responsibility are various. In the study, 45 items of
nominated reasons of conflicts are categorized and refined by focus group method in order to

construct the exploratory questionnaire on reasons of conflicts for 158 samples of engineers.

The results show the top-ten reaéons that lead to conflicts between contractor and consulting
engineers. The contradiction of significant details between constructional and architectural plans is
the most important reason of conflicts, and also listed at the first rank in terrﬁ of frequency of
occurrences. While the reason leading to the most serious conflicts is the lower material quality by
contractor, those top-ten reasons of conflicts in the study majorly involve with the personal role of
engineers. In addition, the comparative study and statistic analysis reveal both comparable and
significantly different attitudes on each reason of conflicts among groups of engineers on which
construction work experience, nature of their project owner, and value of project under
responsibility are applied for classification. Reasons of conflicts with similar and different attitudes

are finally identified for each engineer group.





