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Abstract
18 141135
ihe purpose at this independent swidy s 10 study puests” satisfaction level on the (ront
office service at the University Academic Serviee Center, Chiang M University (UNISERV
Hostell. The resuits will be used as a guideline for improving the cfficiency of  the front office
services for higher quality and standards.

The results of the study from 200 Thai guests reveal that most of the guests were female,
bachelor's degree. student, aged between 21 and 30, The guests had hagh satisfacton level on, the
front office services. Most of the guests had the same high satisfaction level on the rcscn'alionrand
the check-out service, with the satisfaction in the registration and the during stay service as the last.

The results of the correlation between pucsts” personal factors and satisfaction on
front office services reveal that education and carcer were significantly correlated with satisfaction

fevel, but sex and age were not signifcantdy correlated with their fevel of satisfacuon,





