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The objective of this independent study was to study users satisfaction towards the
Underground Train Service of Chalermratchamongkol Line. The samples were 108 underground
train users and the data was collected by questionnaires. The data was then analyzed using
frequency, and mean.

It was found that most respondents were single, 21-30 years of age, with Bachelor’s
degree. Most were company employees, with salary of 10,001-20,000 baht. In general, it was
found that the respondents were satisfied with the service of Chalermratchamongkol
underground train service because of its speed and punctuality. The respondents had switched to
using this service instead of other modes of transportation because of the more convenience,
comfortability, and no anxiety of traffic problems.

The results of the service marketing mix factors were as follows:

The product factor, the respondents were satisfied at the average high level, and the
sub-factor of highest score that ranked at the high level was the speed of the underground train
transportation.

The price factor, the respondents were satisfied at the average medium level, and the
sub-factor of highest score that ranked at the high level was the suitability of price and quality of
the service.

The place factor, the respondents were satisfied at the average medium level, and the
sub-factor of highest score that ranked at the high level was that there were multiple entrances
and exits at each station.

The promotion factor, the respondents were satisfied at the average medium level, and
the sub-factor of highest score that ranked at the high level was that information from
advertisement and public relations media was easy to understand.

The personnel factor, the respondents were satisfied at the average high level, and the
sub-factor of the highest score that ranked at the high level was the staff uniform.

The physical evidence, the respondents were satisfied at the average high level, and the
sub-factor of the highest score that ranked at the high level was that the service equipments were
clean and modern.

The process factor, the respondents were satisfied at the average medium level, and the
sub-factor of the highest score that ranked at the high level was the overall efficiency of the

automatic underground train service line.





