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Abstract
TE160541

The purpose of this study is to examine taxpayers satisfaction on the services of area revenue
branch offices in Mae Hong Son Province.

All data used in this study are collected via questionaire distributed to 318 taxpayers who come
into contact with area revenue branch cffices in Mae Hong Son Province. The data are later analysed
and ev iluated by using frequency , percentage and mean .

Ia terms of service , it is found that taxpayers have high level of satisfactory mean,in types
of services matching their needs ,service hours and varieties of services respectively.

In terms of place , it is found that taxpayers have high level of satisfactory mean ,in the
capacious and clean office,seat for taxpayers in service room , and sufficient number and cieanliness
of toilet respectively .

In terms of information and cornmunication , it is found that taxpayers have high level of
satisfactory mean , in the plentiful information from officers of revenue department, Department

sign board and radio& television respectively .

In terms of personnel, it is found that taxpayers have high level of satisfactory mean . the
willingness of staff , the dress of service official and responsibility of each official respectively.

In terms of equipment , it is found that taxpayers have high level of satisfactory mean , with the
modem , good- arranged and clean material , Department tax categoies form and adequate amount of
service equipments respectively.

In terms of service procedure , it is found that taxpayers have high level of satisfactory mean,
with the accuracy of every service step and non overlapping step of each service procedure
respectively.

In terms of types of services , it is found that taxpayers have high level of satisfactory
mean , with paying taxes by installments , submission process for tax paying and request for serial
number on taxpayers card respectively.

It is also found that most taxpayers have problems and do not satisfy about the speed of

service procedure , The uncomfortable service and the indifferent types of services.





