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The study of lessee satisfaction toward the space rent at Pantip Plaza Building,
Chiang Mai aimed to examine lessee who rented space at Pantip Plaza Building, Chiang Mai.
The tool used for collecting data was determined to the questionnaire distributed to 142 lessees
who rented spaces at Pantip Plaza Building, Chiang Mai in the year 2008 as the specific study
population. Then, the collected data were analyzed by the descriptive statistics including
frequencies, percentages, and means.

According to the study, most respondents were female in the ages between 21-30
years with Bachelors’ degree, and business owner. It was found that the shops where they
worked for had been operated at Pantip Plaza Building, Chiang Mai for more than 3 years and
the type of shops was considered as the individual business type. The location of their shops
was on the 1% floor with the size 24 square meters and the rental rate was 250 baht per a square
meter. The space leasing duration as signed in the contract was more than 1 year but not over
than 2 years and the monthly leasing rate (excluding electricity and water supple costs) was
found in between 10,001 — 20,000 baht. The business feature was to sell the computer series
and the source of space leasing information was obtained from the lessee’s friends.

Based upon the study on the satisfaction of lessees after rented the space at Pantip

Plaza Building, Chiang Mai, it was found that the respondents rated their satisfaction towards
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the following service marketing mix factors average at moderate level; physical evidence,
process, product/service, place, people, price, and promotion, in orderly.

In terms of product/service, the first three sub-factors which the respondents rated
at the highest level of satisfaction were the many spaces for lease, the sufficiency of electric and
telephone network system for all lessees, and the permission to decorate the shops as needed, in
orderly.

In terms of price, the first three sub-factors which the respondents rated at the
highest level of satisfaction were the variety of payment methods, the rental rate which
calculated in square meter basis, and the proper rental rate comparing to other centers, in
orderly.

In terms of place, the first three sub-factors which the respondents rated at the
highest level of satisfaction were to be located in community area, to be located in trading area,
and to be located near academic institutions such as Monfort College and Regina College, in
orderly.

In terms of promotion, the first three sub-factors which the respondents rated at the
highest level of satisfaction were the availability of special sale activities in relation to the
special festivals such as Chinese New Year, and New Year, the availability of printed media
which were distributed nationwide, and the availability of promotions done with the lessee’s
every month, in orderly.

In terms of people, the first three sub-factors which the respondents rated at the
highest level of satisfaction were the honesty of officers, the sufficiency of officers to provide
any kinds of service, and the good human relation and friendliness of officers, in orderly.

In terms of physical evidence and Presentation, the first three sub-factors which
the respondents ratedrat the highest level of satisfaction were the sufficiency of clean restrooms,
the availability of air-condition for the center space, the cleanliness of the center and its
surrounding area as well as the 24-hour security available.

In terms of process, the first three sub-factors which the respondents rated at the
highest level of satisfaction were the clear invoice system and determined due date of payment,
the rapidness and accuracy in cashier process, and the convenience in making contact with

officers.





