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Title : Client's Satisfaction in Special Dental clinic at Faculty of Dentistry,
Chiang Mai University
Researchers Sitthichai Wanachantararak

Paiboon Baisukunt

The objective of this study is to evaluate the levels of satisfactory of the client
Special Dental Clinic, Faculty of Dentistry, Chiang Mai University. Data were collected
by using a rating scale questionnaire designed by ‘our group. The reliability of this
questionnaire was tested and the result was 0.88. Five hundred volunteer from the
patients of Special Dental Clinic were asked to completed questionnaires during March
to December 2004. Descriptive statistical analysis, Pearson's product correlation
coefficient and F-test were used to analyze the results of this study. The data reveal that
the greatest number of correspondent were categorized as female (55.4%), age
between 41-50 (24.4%), government service (36.8%), marriage (47.8%), Bachelor's
degree education level (49%), living in Chiang Mai (55.4%), 1-10 km habitat distance
from the clinic (69.2%), monthly income between 10,001-20,000 baht (39.4%), able to
reimburse the treatment fee from the government service occupation (55.4%), Had
previous dental treatment with other clinic (69.0%), 2-5 times treatment visits with this
clinic (38.8%) and major compliant was check up (27.4%). The factors that significantly
related to the satisfactory of the clients with Pearson’s correlation coefficient (p < 0.01)
were age Pearson’'s product correlation coefficient and F-test. The results revealed that
female respondents were 55.4and distance of habitat from the clinic (r = 2.04 and 0.254
respectively). The factors that statistical significantly (p < 0.05) correlate to the
satisfactory of the clients with F-test were occupation, educational level, marriage status,
the reason for coming to treatment, number of visits, reimburse the treatment fee status,
and the reason for coming to see dentist. The overall client satisfactory is high. In detail,
they have high satisfactory in medical instrument and tools, Human relationship, Service
of convenience, Dental examination and treatment, service coordination while average

satisfactory in treatment fee.





