UIIMIUNIN

s BUNY. (2550). MSUIMITNUMUHANTIINAAVEILIAMUITHIsTIUMUA
AR J a ' o ° I} [ o =
NIAUANH : 9IAMSVIHIEIUAM VAl MUNS UNBI T FIHTAUASAIBITNII.
wuMsAnyvase 51y, (Mm3Unasesiesdu). vouunu : Tunained
UMINGGEVOULUA,
aa o -4 a Y Y o o
NA AGAAIUUN. (2543). INAUAMITTINANIZHIN. NFINN: 11/aIBnY3T.
Y A A A 1A a a a3 o
NeuUNesA Tonaanis. (2530). MIVIeeNallszansma. nJann : FdagnTY.
1A o A a wva = ' v [y dJ
- AiemasanazuIMIlFuamunsenngugmNmerannamuaz
ad a2 a Y A A v A 9. .Y
M IVIMINIMIVIMNBING W.A1.2546. (2547). NFUNN : ATTAMITANINU
RTS
WNT WOV, (2550). MIVIMTNUMNKANFITINA AV RIANILIMsEIUMDA
v o v v Y < = Y Y a
Tanaang dunetiveInen J3rindemdn. MsanyAuANDdsy 1.4, uriiEsay
UNINGNAGUNIATAN.
U ‘V]i’)ﬂ‘ﬂimﬁ%j. (2545). FUNNME INY MBIFTTA. http://www.tpschammong.iirt.net

1 a \ a

% dyw (% d'da o % £ d‘ a v v
Fya adngne. (2552). dadeniansnanengAnssNMIMNUVBINHINNIMANITING
pannIHAIMElASZUUMIUIMSIam sl rimunans s,

a o ao a 4 o @ a A @
USyaunus m.a. (MIVenganIsumanslszgnd). ngunnd : TanaIneay
UHINGABATUATUNT D LT,
v W 4 o 4 o Y =K v
FYINU TDIDIUUN. (2555). [@au”lau] o4 1a0n http://www?2.nesac.go.th/document
/images06/06100007b.doc
07 a a a o
FIYFS 01VUANING. (2546). MIVIMIIMSANYL NFUNNA: WUNE.
Y Y o <3 =]
- (2543). NINYENIZHW. NFUNNI: 1BAs]oFiTin.
03079 1jina tazaAue. (2545). InsamsanyuNeNanNArH Ianam NNz UUUI S
(Y] Ad'd =1 Y] Y
amIna. uunijs : aofunsziamna
a = 4 a d‘ U v au A
AR WaaI3If. (2544). Ufzssmsimennuegseaveding. njumna : anniuIseriie
msnanlseine Ine.

@ v A 4 d A o a
HIVY AUANY. (2537). 9IANTIHATMITUIHII. NFIANNW - hl‘ﬂfnml!”lwhlm%.

5990 WATIFITIR. (2540). INEMIUIHIS. NFAUNNA : VHINGOFITUAARS.


http://www2.nesac.go.th/document%20%20%20%20%20%20%20%20%20%20%20%20%20/images06/
http://www2.nesac.go.th/document%20%20%20%20%20%20%20%20%20%20%20%20%20/images06/

224

USIAYNIN (610)

= = (Y} |l a Jdy
53N YYN. (2541). HIFNIZUNIVIN E‘!ﬂﬁﬁ1ﬁﬂiﬂ'ﬁ1ﬁl1’!$ﬂ§$!‘ﬂﬁﬂﬂﬂ. NTUNWA -

0o v A 4

TIUNNUNTIYBT.

o2

U

=y a = ada a d [ d =\
53781 19nNA. (2543). 3TEVITINLNINGANITUMEASHaFIANMENS. QUATIYHIY :
A01UIBAYYUATIHEI.
o a I'4 ) (Y] a Y] d a v )
unna gsunnsuns. (2548). msthwmansssanamamnliuldluesamsuimsarudiva
U U v A T Aa a J = [l
munauzvaIlszrvudarameaalvi. Imeniwus 51y, Feeluy.
a % = 1]
YMINeaeFsea .
a a a\ Y U a = U W
1ns i lwAsa. (2550). MIVIMIIALHANEITINNAveasaseuluFanamaLIauns
VDUUAU. VOULAY : UHIINSIATUDULAU.
o U a a Y = u d‘d \ a A =
17235 a0, (2548). M3manmMsuIisnamsthuiowazdsnunagm s ialulsusen
W W o X 1 a a 4 4 o a
danadninauUANUANSANE 1A 1A 2. INOUNUT. AFMTATuMILTURA.
(MIVTMITMIANEI). 188 : TUNAINGIdY WHIINOaeI TN,
4
U3ANA 2350 Tae. (2544). MIA319553319118 (Good Governance) Tudanalna.
AFAUNW : IYYU.
a dJ a a
- (2545). 533NAAIUIANITOAIZ. 1ONAITUTZNOUNMITUITHY 8 UYUIBU 2545,
= ) k)
HUNYT : aanfunszlnnan.
4 o a a (Y] a a Y & d'd
YuNIal ANTNG. (2551). MIdsziumsuImsnumunanmsuImsnomsinuieInaves
o vV (% [ a d =< Y Y a
mavamuamauln AIamwang. msanyAuavase sy, ulsne
AIFITAUL). VHIEI1TAIY : VUNAINGIAY WHIINGIAIUHIFITAN.
PPN FoIIAUL tazyal . (2544). IMNUMIIVY 1399 AIBIATITHAVIA. NFUNNC
Saanfunszlnngn,
Uszgns yerou. (2548). ‘wqﬁnﬁumazﬁﬁmazummemsﬁmmdmmzﬂuﬁjﬂ%mﬁﬁa

Y Y

= Y Aa = =< U = A a a 4
913 WYeIRUIHIsIsssulszanan lwvamanz TueanBaurie. INeTINUT
Faadnwimaasquiuga. vouuny : TadaIng1as v Ine1aoveunn.,
4 ¢ P
oy WAoRAs 13911, (2541). IAINGNMIUIHISYAAD. NJUNN : FUITONTINNA.
Inua Inyyna uazame. (2555). Neumamsdianulszan) w.a. 25ss.

v Aa s & 2 S a A o w
AIUNNWA: DUITUNTWIUAULUDUANVAGYI 1NA (UMIFU).



225

USIAYNIN (610)

W5 Awn. (2546). Sausssnesnmanazdeduunassmsiidmadedssaninalsaiteuman
meAngnmsvesnesinun. Yiaaninus ara. (MIUTHITMIANYI). NTUNNA :
TUNAINGIGY UHINGOATUATUNT D 30,

wizsssntlgn (.o, Ugaln). 2541, s3suya@Ia. nzamnd : U3EN ansssuin 9na.

wszumsssusad 533013, (2550). m3AuiuUMEHENEsIINAaveuNALIaeq
WHBIMEIINIANUDINIY MUANNAAIRUVYDIAULATINMSYNFU. INTNUT
31y, s WINAIMNFETFAYUIEIIAW.
CwsznytygRssdendmensmsusudu @Tud 5) w2545
SR, @1 119 ABwd 99 0. ganAw 254s.

N1 VITTAUT. (2538). NQHHOIRMITIFITAL. NFUNN : ANA TANINMITAUN.

@ £ ¢ s
518 NIAYAI. (2529). M3dszilivilszandnavesesnns. ngunne : ToiReud Iag.

)

C4 y au oA a
gns 1ne7350l. (2552). 9ONUUUIATOINBNITIVE. NFIUNNC : GUITDIATUNFUNNAL.
v A Jd Y a a [ a U d‘d Jd U
SHU AN, (2548). HAMSTUIHITNUMNKANMTUIHISIAMINAveIeInnsUnaseIaIu
Y Q' aR Jd a J v (Y] = Y Y a
N299U : NIAANHIVIAMIVIMIAINIMIAe]aEs. MIAnyIAUAIDasE 51.3.
UTgu1eaIFITUL). UMY : UUNAINGIDY NWH1INGIBIUNIAITAN.
[ 4 a o [ a 4
Saa33n Usza3yea. (2544). MR (Leadership). NJUNNI: TUTHAIIWUN.
o A o A v o ° A a ¥ A
g0 naugua. (2551). thdefiumaneanududalumsinlanamsuimsnomsinuies
d'd a va aR Jd a 1 ) a 4
Nl : nsdinmesamsuimsarudwalumanas. Yaaninus 51w,
U TeV1ea5ITUL). NFUNN: VUNAINGIAY WHIINGIAIATUATUNTT 36,
 “SEBITNYYINIITOINNINS 1Ng WNBANIY 2550,” T1¥NIVIYIUNE. 1auh 124,
ABUN 47 1. W1 15-24. NYATMEU 2552.
= o %3 a1 Y U a 1 acy
sszidlaud@ninneniguuaiandemssuisnnufafiunsisaslagdslszn
d a 1 { a v
NI W.A.2539.” TIFNVIYLUAL. 1@UT 113, ADUNIAY 2 9. W1 17-26. NUATWUST
2539,
o =\ a a o Y <3 A
ankll AIaN. (2555). NYANTTUMTAATULAZANUABINITVDUANUAZIBNIFUNUADTIINS

o [ < Y] 4 a a
dmsudnuazionyunieagol Insnmiieus myasisae Inefidwd. Nsarsimea

v l
= v A

dJ a v a da @
AaNITINIVUNAY. 1 6 R1jun 2 NINGHIAN-TUIAN 2555.



226

USIAYNIN (610)

aa =\ a Aav =} 4 v A
A3 3. (2542). Feanmsmaiesmsiansesing. njamwe : quémisde
UHINAITITUAAAS.
FUNT eIl (2550). msidsziiuilszantia Insanisneanuunanitnusaz gy
o a o
13109 ANBINSA: NOINU FUFUINNTOIUVATIUHAIL NFUNNNHIUAS. NMATNUT
% a o a I'4 o Aa A Y] o o
YTy umunaRauUIImans. nFannd : TanaIne1as ao1uuw
YSMImans.
v W a a J 4 a Y]
TUFY WA, (2549). MITVIHITOIANS. NFUNN : JWIAINTDUNIINGIAY.
an 4 a a U a
asasal lsalans. (2550). MIUsLURUMSUIMINUMNHANFI TNV IAVDINALIA
) =) o A v} v} = Y Y a
MUAVSUD BUNDUIUD IIHIANIEITAIN. MSANEIAUANDETE 51.3. (U T
AFITUL). WEITAN : VUNAINGIRY WHIINGIDINHIFITAN.
a 4 [ a U
591 A13TauL. (2545). MIVINS HANMS NYBHUAzUILAUMINIANYI. NFUNN :
r'd
NNEIGNS.
[4)] a wAa U a Jd
wsedy wignn. (2550). tTyrwazgiassalumsiifmunansssmniviavesasnms
VIMSTIUMVAIUNIFAUZVRINHNNUTIUMVA B UNDANIY IHIAUTNA.
F8UMIANYIDATE 513, (M3UPATEINDIDY). YoULAY : TaNaInede
YNNI VDULN,
an Y] 4 o ]
A5 WUBUATEAAL. (2555). AuMsainsaessUsuvesszmalne. n5mslae
d v d v A a
aaansal Usnan. Ui 2 a15uf 1 unaau-Nguieu 2555.
an Y] 4 J (v} Y]
ATI3I0 1EITA. (2545). DINMILATMITANS O&M. NJANN : ANNUATANY.
% 9y =S d' %) U A Y] a Y d'd
a1 unszinnan. (2545). “MSANHUNDNHINATHIANAN SHAHINSLUUUIHSIANMINA”.
51991U4N15 Y.
= Aa 1 a = J. 9 =2 9y .
AUNYTH DOUINA. (2556, UUIAV 18). [aau"lau] W14 18910 http://www.news.thaipbs.or.th
[ Y] a A o a o g’/ {
anle anvae. (2546). m3viandszansamlumsman. Nunasan 3. nganne :
[ a o
FUSFNITWUN.
&Y v J (Y] a o v Aa J
ANTY QYWUT. (2542). IMF NUMSsoAvaAAsHgD INg. ngannd : dniniuidya.
4 a a =) 4
AUNIY INHUFU. (2546). MIVINWIS. NJUNW : TorRoud Ins.

Auof UIINT. (2538). MIFUIMIS (Management). NFINWA : DN,



227

USIAYNIN (610)

9 ]

AMNNUAULATIUMIVOYAVNITITVRITIFMT SNl dadinuIeniguuas. (2544).

U

W3YUYUATVOAVIIAFVIITBNS W.A.2540. NFINNA - 1IN

o U

. AMZNIIUMIVOYAINIASVRITMS SinnudldadininanSguuas.

_Y

AINNUANENITUMINAUINIIATHFNIUAS TIAVUHIRIA. (2539). UNHWMUUATHSND
wazdananrenia AU 8 (e, 2540-2544). AFAUNW : ANTNNUADENITUMNS
WAMIIATH RIS FIANIHIIA.

- (2544). UNURAUUATHG DAL TIANUHITIA ALUT 9 (1.4, 2545-2549).
NFAUNW - ITNNUANEATIUMINAUINTIATHFNIALTIAUUNISIA.
- (2549). UHUWHUUATHFDAAZTINNUHIBIA AU 10 (WA 2550-2555).

AFANWA - FITNNUAVLATIUMINAUINTIATHFN AL TIAVUHINA.

Y]

AMINNUAULNITUMINAINIATHNUAL TIANUWIRA. (2542). STEVEED
v G 14 a a Y ) % d'd
HIEINIZNUATNLNIINITINISUVVUINIININM IVIHINIUATTIANNA W.F1. 2542,

AFANWA - FITNNUAVLATTUMINAUINTIATHFN AL TIAVUHINA.

@

ANNUALNITUMIHAUNTLVUIMTHALYAUTADIIUIVNYHINY. (2546). NILINY

=} A

' v 4 = a
ﬂi]’Hf]ﬂTJ"Iglj’Jflﬁaﬂ!ﬂﬂl“l/luagt’j%ﬂTiUiWWiﬂ%ﬂTiﬁTumﬂﬂﬂﬂ N.F.2546. 313813

v
v A

a v a J A a
!!‘M’J‘YnQ!ZﬁNﬁ§1x‘lﬁ§ﬁ~l1ﬂﬂ1ﬁ1u’0\1ﬂﬂi. Un 1 21N 2 NOHNAU-TINIAN.

o d Y

Fhuust inasia. (2540). Sderiminiielnadfiidlanas3a. nzunna : fu'lne.

gansal Mynn. (2552). msdimusmveslszrrulumsilfiRaumunansssnima
vounaamualuuazeln suneluuazeIn 391 IngAssIH. MIAnIAuADATE
31y, (uTeueansise). 1M : TaiaIneds Yn1IneIaeunIasn.

NN 1310a. (2548). MIVIMIsIAMsmaTgmnlvl. ngannd : dniniuiienss.

d A v 4 Y o = awva A @ v A
TINW WIAATIU. (2544). J‘I'I’J%ﬁji!ﬂlt]ialg_]lm%ﬂg_]ﬂﬂ. I AOIUUINFNYLIVTUITY.

o QU w £ 2
. (2545). MR : nguHUazMIUFUA. ngaunna : 1aad.
s ¥ A @ 1] [

. (2548). M : NguHuazMsURUA. Nunasan 2 pafvlsurlze. ngamna:

q q
v
v o

A5l teAgIAYU.



228

\J
UIINYNIY (71D)
q5%0 NdoWUT. (2550). MIVIMINUMUHANSITINHLIAVBNNENBIAMIUIHITEIU
fmualumvadsnianuesme. locumMsAn1dasy 31y, (Mmilnasestesdu).
YOULNY : YUNAINGIY UM INGIAIVOULAU,
a o = o ¢ s ¢ A
q37 U188, (2541). MIANHIINUEIINOIAMS N3N 89AMSTHAAIHNIFMILD
pIzAy aznszany.Matwus Uiy umtiuda aanfutiudawauuimsmand.
a 4 a a 4 g’/ { a 4 a o
AU A, (2543). MIVIHISNUYAAR. NUWATIN 12, NFUNN = T5INUHNMIINGIAY
BISUAARS,
a o £ a C4 = a ua a = =
3uANA Imainsal. (2536). nguHuazud HUAIUMsUIHIsMsAN. YU
YNNG TUNI5ITNITIND.
v 4 a a (% U a o v
waIung fidsziasg. (2551). Msusmsdamsanel . UMIENININ - YNNI IBAY
UMW,

a

uarapou (@ou'luy uazame. (2540). dadeiausssunionswanelszansnaveans

g

a wa Jd A v (Y] a o
Ufnnnuluesnns : AnyufSeunauszniusimnsannilsziuaia Sivauaz
A v A v AA o v a o = a @ a
vstneiadInadszAuria 9100, wanuIselszneumsAnyIINFUNUUF
a oA { [ 4 [ 14 Ly o a v a 14
Ugiamsmeinuesdms angsglsemaumans aonfuiunawmuusmsmans
4 1 1
2IAMINTZNTBIAzUNI MWaTITazuralszmalne (@.a.0.). (2555). TN
a wa o 4 = 1
MslfiRauszat 2554, ngamna : 03AMINTENBTHWALUNININATITAE
uraszme’lne (a.a.n.).
a Aa o o (Y] Jd
pA1A T¥aF¥1aINA. (2550). MIVIMITNUMNHANTIINIALIAVDIBIAMIUIHITAIY
dva : nsdiinyuund unerueIngn la Jandagnssan3. s1eUMSANYIdATE
513, (M3UPATOIN0IDU). VOULAY : TUNAINGITY UHIINNSIVOULAY.
a 4 [y, (v} d o
BT WIANNR. (2543). F3suyivlszmdenuuazesnnstszmndnn. ngaunnd :
' A A a e A
NINFUETNAMMNAWNAGON NTENTIINMEa3 ma TuTaduazdaunadon

a J @ ) (Y] dt ° o
BINUN ﬁWI“]fﬂGD'EJ oz, (2543). l!u')‘ﬂ1Qfn5‘MTﬁﬁﬂiﬂiﬁﬁﬁ?ﬂﬁU]ﬁN1ﬂ§$Qﬂﬂ1‘gﬁﬁTﬁ§U

S ! % Q' v Aav d‘ o/
MIVIFTTNHAIUNDIOU. NTIUNN :ﬁﬂ1Uu’Ji]EJLWf]W¢JJu11Ji$mﬁll1ﬂEJ.



229

USIAYNIN (610)

a 4 o A (v} a Jd a

973081 UTUNT. (2552). aMUMTAVHUNUMNHANTITNINVIAVBIDIANMTUIHITAIY
o o =) U (Y = 9 Y a
Mualuundunaniag darianueame. MmanvauaNdase 51l.u. (uTsue
AIFITUL). YHIEI1TAIY : VUNAINGIAY WHIINGIAIUHIFITAN.

Y] < A Y] a d a o

oaRN AW, (2550). MIUFTRMunansIIINAIaveIenMIUIMIsEIUMIUAlY
NIFAUSNUNNUAIUM VA UNDAZIAT FINIATIVAL, VOULAY : UHIING1AY
VOULAU.

@ 4 [ )
p1uN Tuensyu. (2541). 555555 : Good Governance. MIUWAUZNAIINITUIHITHINS

1= 9

ThileuazFenaiia. UUNs : dninnuAMZNITUMITIIMINaEou.
(2542). YUNBINEDWIUN. NTUNN : VAT,

dunsail oALunY. (2547). 533NTF. NFUNNA : AoAKRNNTY).

Asian Development Bank. (1995). Governance Sound Development Management. Manila :
ADB Press.

Bass, B.M. (1990). Bass and Stogdill’s Handbook of leadership. 3rd ed. New York: Free Press

British Broadcasting Corporation. (2002). A Short History of the BBC . [On-line]. Available:
http://www.bbc.co.uk/tv/

Bechger, Timo M. and Boerman, Peter L.J. (1997). “Decentralized Decision Making and
Organizational Effectiveness in College for Vocational Education : A Structural
Equation Model for School Organization” Educational Research and Evaluation.
3(3) : 89-213.

Blanchard, K., Zigarim, D. and Zigarim, P. (1999). Leadership and the One Minute Manager.
New York : Harpaercollins.

Boonmi, Thirayuth. (2002). Good Governance: A Strategy to Restore Thailand. In Duncan
McCargo. (ed.) Reforming Thai Politics.

Boutros-Ghali, Boutros. (2000). “An Agenda for Democratization,” in Global Democracy,
Barry Holden (ed), New York : Routledage.

Bryman. (1996). “Leadership in Organizations.” from Clegg stewart R., Handbook of

organization studies pp.276-292, London.



230

USIAYNIN (610)

Daft, L. (1999). Leadership: Theory and practice. Orlando: The Dryden Press Harcourt Brace
College Publishers.

Dahl, Robert A. (2000). On Democracy. New Haven and London : Yale University Press.

Denison Damiel R. (1990). Corporate Culture and Organizational Effectiveness. New York :
John Wiley & Son.

Deshpande, et al. (1993). Corporate Culture, Customer Orientation and Innovativeness in
Japanese Firms : A Quadrad Analysis Journal of Marketing , pp. 23-37.

Diamond, Larry and Marc F. Plattner. (1998). Democracy in East Asia Baltimore and London :
The Johns Hopkins university Press.

Diane. (1996). The Peer advisor experience providing social support. Boston College School
Of Nursing: SAGE Publications.

DuBrin, A.J. (1998). Leadership: Research findings, practice, and skills. Boston : Houghton
Mifflin Company.

E.Quinn and John Rohrbaugh. (1981). A Competing Values Approach to Organizational
Effectiveness. M.E. sharpe. Inc.

Fayol, Henri. (1949). General and Industrial Management. London : Sir [saac Pitman & Sons.

Fiedler, F.E. and Garcia, J.E. (1987). New approaches to effective leadership; Cognitive
resources and organizational performance. New York: Wiley.

Gulick, Luther and Urwick, Lyldan. (1973). Paper on the Sciences of Administration.
New York : Institute of Public Administration.

Hemphill, J.K. and Coons, A.E. (1950). Leaders behavior description questionnaire
Columbus : Personnel Research Board. Ohio : Ohio State University.

Hersey, P. and Blanchard, K.H. (1988). Management of organizational behavior : Utilizing
Human resources. 5th ed. London : Prentice—Hall.

House, R.J. and Baetz, M.L. (1979). Leadership: Some empirical generalizations and new

research direction. Research in Organizational Behavior, 1, 341-423.



231

USIAYNIN (610)

Hoy, W. K. and Miskel, C.G. (2008). Educational administration : Theory research, and
practice. New York : McGraw-Hill.

Katz, D. and Kahn, R. (1966). The Social Psychology of Organization. New York : John Wiley
& Sons,Inc.

Kouzes, J.M. and Barry Z.P. (1995). The leadership challenge. San Francisco: Jossey-Bass
Publishers.

Litwin, G.H., and R.A. Stringer, Jr. (1968). Motivation and Organization Climate. Boston:
Division of Research, Graduate School of Business Administration, Harvard university.

Likert, R. (1967). The human organization : Its management and value. New York :
McGraw-Hill.

Lunenburg, F.C. and Ornstein, A.C. (1996). Educational education. 2nd ed. California:
Wadsworth Publishing.

Lewin, K., Lippit, R. and White, R.K. (1939). Pattern of aggressive behavior in experimentally
created social climate. Journal of Social Psychology, 15(7), 123-135.

Martin, N. Thoman and Hafer, C. John. (1985). “Turnover is Linked to Job Involvement and
Organizational Commitment” Telemaketing. p. 13.

Mosley, D.C., Pietri, P.H. and Megginson, L.C. (1996). Management leadership in action.
5th ed. New York: Harper.

Northouse, P.G. (2004). Leadership : Theory and practice. 3 rd ed. Thousand Oaks, CA: Sage.

Stogdill, R M. (1974). Handbook of leadership. New York : The Free Press O.S.Printing House
Co.,Ltd.

Ouchi William G. (1981). Theory Z : How American Business Can Meet the Japanese
Challenge. Reading, MASS: Addison-Wesley.

Peter, Thomas J. and Waterman, Robert H. (1982). Organizational Justice : The Search of

Fairness in the Workplace. New York : An Imprint of Macmilan.



232

USIAYNIN (610)

Porter, L.W.; R. M. Steers. R.T. Mowday.; P.V. Boulian. (1974). Organizational Commitment,
Job Satisfaction and Turnover among Psychiatic Technician. Journal of Applied
Psychology. 59 (3) : 89-121

Porter, L.W.; R. M. Steers. R.T. Mowday. And P.V. Boulian. (1974). Organizational
Commitment, job Satisfaction and Turnover among Psychiatric Techincian”
Journal of Applied Psychology. 59 : 603—609.

Porter, L.W.; R. M. Steers. (1973) “Organization work and Personal Faction in Employee
Turnover and Absenteeism”, Psychological Bulletin. 80 : 151- 179.

Reddin, W.G. (1970). Managerial effectiveness. New York : McGraw-Hill Book.

Steer, Richard M.(1977, March). Antecedents and Outcome of Organizational Commitment,
Administrative Science Quarterly. 22(1) : 46-56

Steers, R. M. (1980). When is an organization effective? A process approach to understanding
effectiveness. Organizations Dynamics, 5, 50 - 63.

Steers, R. M. Ungson, G. R.;& Mowday, R. T. (1985) Managing effective organizations : An
introduction. Boston: Kent.

Transparency International. (2011). The Current Corruption Perceptions Index. [online],
wWhoaldan: http://www.transparency.org/policy _ research/surveys_indices/cpi.

(2011, 23 December).

Yukl, G.A. (2002). Leadership in organizations. 5th ed. Upper Saddle River, NJ: Prentice Hall.



