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Abstract

Code of project : L08/2/2013

Project name : Development of “Personality and Human Relations Manual ”
to Promote Learners’ learning in Psychological services in hotel
and the tourism Course, Faculty of Hospitality and tourism
Industry, Rajamangala University of Technology Rattanakosin

Researcher name : Miss Sunisa MaMak

This research aimed to develop and to evaluate the efficiency of “Personality
and Human Relations Manual” to promote learners’ learning in Psychological
services in hotel and the tourism Course, Faculty of Hospitality and Tourism Industry,
Rajamangala University of Technology Rattanakosin.

The “Personality and Human Relations Manual” was created in order to
promote learners’ learning in Psychological services in hotel and the tourism Course,

the 50-item objective test was employed with 33 students who enrolled the

’ Psychological services in hotel and the tourism Course as pretest ad posttest to

measure their achievement. The questionnaire was used to survey students’
satisfaction with the manual. It was found that the value of effectiveness of
“Personality and Human Relations Manual” was 83.19/81.15.

Moreover, the learners’ satisfaction with the manual was very high (x=4.02).
The students also expressed that they were very satisfied with the knowledge gained

from the manual (x=4.24).
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