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Short messaging service which has been provided by Nation News Agency is
necessary to use the code in common grammar and newly created acronyms. It supported
communication became brief and precise. However, the service sometimes causes mistakes to
decoder. So that the purpose of this qualitative rescarch is to discover the code in short
messaging service from Nation News Agency and the process of encoding including effects of
encoding which affects the understanding of receiver. By qualitative methods comprised
textual analysis techniques, Data was also collected from group interview and participant
observation encoders and collected from telephonic interview decoders.

Results show that the special characteristic for short messaging service from Nation
News Agency is that the meaning is not changed although the issue has been alternated.
Including choosing the code for economy of space, relevancy, degree of mood and avoidance
of redundancy by considering about strictness of code which wrong encoding could lead 1o
mistake i decoding. The four steps of encoding process are (1) seeking informed source (2)
choosing and encoding (3) announcement (4) decoding. The important principles are the
quickness and the correctness.

Results in the part of decoder show that the difference of the background and
following information quantity of decoder affects to difference of decoding. The people who
have more background and following information quantity can better understand the code and
also have participatory community in the encoding process. These are supporting short

messaging service from Nation News Agency achieve success until now.,
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