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Abstract
TE 146344

The purposes of this research were to investigate the levels of satisfaction of clients
and counselors with counseling given to amphetamine users and their families, and to study the
problems and solution for the counseling service at Chiang Mai Drug Dependence Treatment
Center. The participants were assigned into 2 groups as a group of 20 patients and 20 peopie
from each of their families and a group of 25 counselors including nurses, psychologists and
social workers.

The method used in this study were interviews and focus group discussions. The data
were statistically analyzed by percentage, mean and standard deviation with the following final
results :

1. Clients were satisfied with a counseling service of the high level in terms of
knowledge and advantages they received from counseling service, counselors, counseling
process, appropriate place as well as media and equipment used in counseling process.

2. Counselors were satisfied with their counseling service in general as well as new
learning, skills and ethical knowledge, work achievement, and policy and teamwork at the high

level. They had the middle level of satisfaction concerning support from their supervisor, place

3. Problems and barriers in counseling services were insufficient counselors,
inappropriate place for counseling, no variety and insufficiency of media and equipment used in
counseling. The possible solutions to the problems were to train more counselors as well as to
give them regular training to refresh their skills and knowledge. There should also be
improvement in terms of a place for counseling as well as appropriate media and equipment for

counseling.



