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Abstract

Patients’ satisfaction toward dental services of Faculty of Dentistry Chiang Mai University
Khunanya Saechia' Chompoonut Kunlertkit' Varissara Sirimaharajl

: Department of Pediatric Dentistry Chiang Mai University

197144

The objective of this study is to evaluate the levels of satisfaction of the clients toward dental
services in each Dental Clinic of the Faculty of Dentistry Chiang Mai University. The participating
cliniés were the Odontology and Oral Pathology Clinic, the Oral Radiology Clinic, the Oral Surgery
Clinic, the Main 4 Clinic, the Main 5 Clinic, the General Dentistry Clinic , the Orthodontic Clinic,
the Pediatric Dentistry Clinic , the Postgraduate Clinic and the Registration and Pharmacy Department.
Data were collected by using a rating scale questionnaire designed by the researchers. The reliability of
this questionnaire was tested and the result was 0.95. One thousand five hundred and ninety-five
volunteers who are patients of each Dental Clinic were asked to complete the questionnaires during
August 2006 to October 2007. Data were analysed by descriptive statistics in several aspects as
follows: quality of dental service (prior to the dental treatment), quality of dental service (during the
dental treatment) , personality of providers , facility and treatment fee. The overall clients’ satisfaction
is high. Personality of providers received high satisfaction. (; =4.24)

In detail, the Postgraduate Clinic has the highest mean score in the quality of dental service
(prior to the dental treatment) (—}—( =4.24) regarding service mind of providers. The score of the
quality of dental service (during the dental treatment) regarding the trustworthiness of dental service
is highest in the Oral Surgery Clinic 6( =4.72). The score of Personality of providers regarding
the polite communication of provider is highest in the Postgraduate Clinic (;(- =4.64). The score of
the Facility regarding trustworthiness of tool and appropriate treatment fee is also highest in the Oral

Surgery Clinic ( X =4.85) (X =4.21).





