uningo T144803

=< v o ] 1 4‘(
mquwaiwmgﬂwn’jurﬂmmu‘ummiwmmﬂmmwauNﬂmuﬂwm
I =< = q’; dymo/ ¢ A =R LY <
senennadIul§e MsAnyITInssanas Wil laguszaeiieAnuiszAuanuianeleves
9/ 1 v o Y [ U P @
dioludeuinisveslsmeuiaaiuiys NRUAIDHINADNUUVIIITI99 NI oTId 5y
o r.l [ A o ¢ <K =1 o
mssnululsmomaninlse seuhufounuaniug 8e Hwiay 2546 Swau 376 au
~ A A yﬂ < 9 [ “a
IASBIUBN 191 unuvasumaNuitans levesdioludequnimuimsvesIsansua
¥ Y a aa 3 a ¢ Ao v o
anlje adlagdinyaunuofadaguniw 9 A ¥9393A ATTAULAA UazAME (2543)
Y o 4 S '
Idrumsasndeunuamisanuassdnuiien uasanufesu Tavfisanunsedn
¥ . ]
=1 1 @ 1 -7 L] L% E=Y o
(LOHWMIAY 0.93 HagmMAITdiuMIAY 0.97 Joyaini ey lavlFadfiFanssann
= . T o 3 =Y 1 =
HAMSANEY WU NQUAIBEIeSeEas 66.75 iinnuianwelslassaurousnisues
'I o P - < ] ] o a o o
sangaauylussAuinniga uaziimnuiane lanedumndiulusgdunniiga fail
Y s a a a a
aunnutlasanvyesns IMusms Sevas 66.76 audszantnvwvesmslvusns Levas
3 @ o Y = ¥ 9/ a a Y a
65.96 FIUANUTUAATOLVOINS IKUTMIT Jouar 6596 eudssaninavesnsivusnis
3/ v Y v
T00AY 6543 AwaNuuiuveInIiangunvyes lsaweamuilye fevay 62.77
v Vo Y a ¥ ¥ Y a ¥
ATUANUADIIDIVOINT INUTMS 3000% 61.70 S uaNN@INIsOUeIMms INusSIs Sevas
59.57 UANUMINZ AUV 1HUS NS Jo0as 56.92 Laza1uNIsnaIuSmMs Zouas 55.05
anwianoladoganmuinisveslsanunnamuiliaveangudiodi ulfazegly
szinniige uadslituthminondmua daiualsiinsWennaanwuSnmsesderiios
9y o .
Tunndu Tasmwizdumsditsms SuanummnzauvesnsIdusns wasdw

Y = 0’: dv 4 U @ @A A t v 4
ANNaNInYeIns usns sislienaliifalsz@nsnmuesmsquasisderiios

Patient satisfaction is an ultimate goal for continuous quality-improvement of
Suanprung Psychiatric Hospital. The purpose of this study was therefore, to investigate the level
of patient satisfaction with in-patient service at Suanprung Psychiatric Hospital. The study
sample was 376 hospitalized psychiatric in-patients during February to March, 2003. The
research instrument was a questionnaire developed by the investigator based on the hospital
quality indicators of Jirut Srirattanabun and associates (2000). The instrument demonstrated
content validity and reliability which was 0.93 and 0.97 respectively. Data were analysed by
descriptive statistics.

The major results revealed that 66.75 percents of sample had the overall score of
satisfaction with services at Suanprung Psychiatric Hospital at the highest level. Considering to
each aspect, it was also at highest level. These included safety (66.76%), efficiency (65.96%),
accountability (65.96%), effectiveness (65.43%), commitment (62.77%), continuity (61.70%),

competence (59.57%), appropriateness (56.92%), and accessibility (55.05%).

Although the patient satisfaction obtained from this study 1s at the highest level, the
quanlity do not yet meet the goal of the hospital. Therefore, the services should be continuous
improvement in all dimensions, especially the dimension of accessibility, appropriateness, and

competence. So as produce the quality of service continuously.





