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ABSTRACT
This independent study is aimed 1) to study satisfaction of the people in.Municipality’
towards the Municipal Administrators of Sawang Daen Din Tambon Municipality, Sawang
‘Daen Din District, Sakon Nakhon Province, and 2) to study factors affecting the people’s
satisfaction towards the administration of the Minicipal Administrators of Sawang Daen Din

Tambon Municipality, Sawang Daen Din District, Sakon Nakhon Province.

Data for this study are collected from systematic samplings derived frem villages, cach
houschold for one sampling with a total of 325, through purposively constructed questionnaires. They
are divided into three parts: 1) collecting general data of the sampling subjects, 2) surveying the
satisfaction of administration of the Municipal Administrators of Sawang Daen Din Tambon
Municipality, and 3) surveying the problems coordination with the Municipality and suggestions
for solution. The data are analyzed by means of statistics in order to find percentage, mean and
standard deviation. In addition, hypothesis is proved by analysis of one-way variance. The study

results revealed as follows:

The people are satisfied with administration of the municipal administrators of
Sawang Daen Din Tambon Municipality generally at lower level. When analyzed by aspect, it
is found that the people are satisfied with fund raising at high level but at lower level in other
aspects, that is, satisfaction with the personnel operation control, municipal administration,

election campaign policy conformity, local development and people participatory promotion.

The people who finished education lower than bachelor’s degree are satisfied with
administration of the municipal administrators generally at higher level than those who finished
the bachelor’s degree and over with statistical significance at .05. But the people, both male and
female, who have a difference in age, occupation and income, are satisfied with administration of

the municipal administrators with no difference.



