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ABSTRACT
177693

There are three objectives for this study, they are the followings. 1) To study the
people’s satisfaction on the services of the affairs of the population registration of Hang Dong
Registration Local Office. 2) To show the influence factors to the effects of the services of the
affairs of the population registration of Hang Dong Registration Local Office. 3) To study the
ways of services to the people who need good services, and hope for good qualities and good
appreciation service.

The way to study is the collection of the people’s datas, who come to get services from
Hang Dong Registration Local Office in B.E.2547. The researcher usgd the 250 questionnaires to
the population to answer. The researcher used the statistiés to analyse the datas, they are the
frequency of the datas, percentage, arithmetic mean, and the standard deviation, and the results of
the study are the followings.

1) The people fell much appreciation for the services of the affairs of Hang Dong
Registration Local Office. They appreciate so much in the service system of the office, and the
courtesy of the officer.

2) The influence factors of the services of Hong Dong Registration Local Office are
used by the high technology. The officers have good knowledges, good politeness, and the
cleanliness of the office are well accepted by the people.

3) The way of serving to the people are good. The people’s advices t(; the office are
good useful. The officers show their good personalities, good developments, good knowledges,
good services about facilities, good taking care of their clean office. They provide the information
technology to the people well by using technology systems. They are their processes of working

for serving the people’s needs so well in every step of the work.





