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The independent study on this topic has the following objectives:

1. To learn about the satisfaction of the public towards the post service.

2. To learn about problems and obstacles in the projects of the post service.

The samples are gathered from 400 people who received postal services at Chiang Mai
University post office. The questionnaires are analyzed by statistical techniques such as
frequencies, percentage and standard deviation using SPSS for windows program.

The study finds that a large percentage of the samples are female, age between 18-33
vears, with bachelor’s degree education, being public servants or state enterprise employees and

have monthly incéme lower than 10,000 baht a month.

Socio-economic status of the samples does not have any effects on the levels of their
satisfaction towards the post service.

The sample’s satisfaction towards the service is averaged at 3.68, whereas satisfaction
towards the post office’s work place is at 3.62, towards the post office’s work performance is at
3.65, luw#rds the post office officers is al 3.65, und lowards the image of the post office’s
services at Chiang Mai University is at 3.65.

There are maﬁy factors affecting the levels of satisfaction such as public relations and

the status of being an organization that has served the public for a long time.





