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This research was aimed to explore the students’ satisfaction with the service
provision of Micro-Teaching Project, Department of Secondary Education, Faculty of
Education, Chiang Mai University. The population were 38 students majoring in
Social Studies, Science, Mathematics, Thai, and English, in the first semester of the
academic year 2006. The research instrument was a questionnaire. The collected data
were analyzed by using percentage, mean and standard deviation.

The research findings revealed that the students were very satisfied with providing
the service of fill-out forms used in the teaching laboratory and the technician. Besides, they

felt moderately satisfied with the teaching aid and the laboratory.





