y T141896

Y v a Ao P ) < ™ ' ”
msruaduuudasziiiifaglsyasdiiofnuanuianolavominaudeilitogle
Junsshaundenisti 180 9002 nldlumsiihdugiineiodiadgu Tashimany
Haa o g 1 1 @ Y [}
saurudoyadiunuaeunwiilidnuuziilunandiulsznum s szAU 9INNQUAIBYN
fdownde wifnaums lethduniinadmiadmu Swau 108 510 Tavfamaangug 2
[y ad o { o o 1 o o
Hasvvenseiaiiin fo Joivgalafidiuminszdulumshan s S 1dud dunnudise
¥04371 AUN15TY SUANYALHAZYELIANTINY AMUANLSTRATDY ATHMIIRANND
v ¥ y_a o o @ Y y 1y
tazanuiwinlundhinisau wazilidothgedowm 7 A ldud dunlououazas
a o 9 LR Y 9 @ @ do @ 1Y A 1 by
PIMI50209AM1s A1 MsUnasoaiesAuTay MuanuduRLsAUTIMIN BTN AT
° b a v oa b M o [
Famnsiiny sududemsaiafing Auanuiuawetnn wazdiuduniany
Y a4 Yo Y aa a v ' a4 = v 0 w
Joyai Idinndszunanadavaddmnnud fovaz uazAuado ienansfims manudhny
o/ = t s I3 < 1
nazseauanuiane loasilesogelslumsiia wanmisAn WM
@ $ o bY ° o [} g 9 o o “t
Jesvgalofiihudansedulumaion winnudmingldnnuddguaziinits
LY 1 [y { ar 9 ° 1 o A o
wololuszaurthunansdetledogalanidiudnszdulumshion  Tasnudhilioiimineu
o [ Yy vy [ o A
Warudvauariinnuitewelaluszduthunas 18un Aumssensy dusuiuiavey
Audnyziazvouvavesay  wasiledefivinauianuddyssdunaudiinnuiiane
o v vy o o Y o/ % 9/ b4
95eauthunans 1gus Auanudisivesin HagAUMIRANNLAZANUNNINUIYEININ
AN
@ o as o * 1 o _ o « = o '
PYadviingainm wiinadmlng Ianuddguaziinnuiianelaluszauinaee
[ o ' o o o 1Y o o < @ ¥t
fadothgesnyt Tagwun feseantonulianudiduuazanuieweloluszduinn Taur
Fuanuriuadlumsiinu fudumin duiledofintdnanlianudiRguasinnuis
t a o e s o /
wolosegurunans 18ud s Toouazmsuimsau fumsiiudymveaimheu
as as ° a o o s o o o o/ @ o ar P 1
Hrunnuduiuslunsiaiosuanudmiussuimiuesanuduiu fudeus
by a wa o A o 9/ o o [P=1 <
o S mmsUiaou wagihisininauldawuddyssdumouaiinnufimel

seauiunats 18un mumapuunazaIaans



ABSTRACT
TE141896

The Purpose of this independent study was to study on the cmploy]chcés satisfaction
towards motivator factors after the implementation of ISO 9002 at the Provincial Electricity
Authority Lamphun province. The data was collected from 108 employees of Provincial
Electricity Authority Lamphun province, by using questionnaires of 5-level measurement. This
study was based on Herzberq's Two-Factor Theory; five arcas of Motivator Factors; which were
achievement, recognition, work itself, responsibility, advancement and growth, and seven were of
Maintenance factors; company poiicy and administration, supervision, relationship with
supervisors, peers and subordinates, working condition, salary, security and status. The data had
been analyzed by using statistics of frequency, percentage and means to indicate that the
importance and the level of satisfaction towards motivator factors. The results can be concluded
as follows.

Most employees had given importance and were satisfied at medium level to the
Motivator Factors. Factors that employees had given importance to and satisfied at medium level

are recognizing responsibility and the work itself. There are factors that employees had given

importance at a high level but, were satisfied at a medium level while were achievement,
advancement and growth.

Most employees had given importance and were satisfied at a high level to the
Maintenance Factors. There are factors that employees had given importance and satisfaction at a
high level, bush as security and status. The factors that employces had given importance and
satisfaction‘at a medium level are, company policy and administration, supervision, relationship
with supervisors, peers and subordinates working conditions. Factors that employees had given

importance at a high level, and satisfaction at a medium level are salary.



