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Abstract

The objective of this study is to investigate students majoring in television
and radio broadcasting technology at Rajamangala University of Technology
Krungthep and who are involved in collaborative learning via a competency-based
WebQuest for a pre-production planning course regarding: (1) Their participatory
communication process; (2) their conversation patterns; (3) their interactive process;
and (4) problems stemming from participatory communication.

This qualitative research used: (1) Content analysis using content analysis
forms to analyze conversation transcripts from four learning units on a competency-
based WebQuest; and (2) in-depth interviews in accordance with interview guidelines
to collect data from the leaders of five student groups purposively selected. An
analytic descriptive approach was used in data analysis.

Results: (1) Students reported convenient access to competency-based
WebQuest. They joined in real-time conversations and a non-real time Web board as
well as participated in commenting and decision-making. To achieve group goals,
they set up a work-management and problem-solving system. They used three
communication levels: Senders, receivers and group planners. (2) Students were more
likely to use and were more satisfied with Web-board conversations than real-time
conversations, because the Web board gave them more time to consider their
responses. Real-time conversations were used generally in non-work-related
communications. (3) Most interactive communications indicated positive social
emotions by exhibiting a friendly atmosphere and sharing information. (4) Most
problems stemming from participatory communication were related to the use of
impolite words, roundabout statement and Internet-specific words not being
understood by some group members.

Keywords: Participatory communication, Collaborative learning, Competency-based
WebQuest
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