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ABSTRACT 2476 81
This study had three objectives which were 1) to study the structural characteristics of the
management of the Hostel Business, 2) to make an analysis on the satisfaction of the hostel
guests, and 3) to study the supply for, the need of, and the demands on the potential Hostel

Business in the Muang district, Chiang Mai province.

The data for this study came from the collection of primary information, which were
gathered from in-depth interviewing of the hostel entrepreneurs, whose status consisted of 5
sample population groups. The aim of the data collection was to bring together questionnaires
towards the goal of guest satisfaction and the hostel services for the hostel guests. The total
sample population number was 100 questionnaire respondents. The analysis was carried out using
SPSS computer program on aspects of guest satisfaction and the estimation of the Hostel Business
Potentiality. The analysis on the factorial relationship of marketing and residential behaviors was
carried out using Likert’s Scale approximation measuring method, and the satisfaction had to be

handled through ranking analyses.



247681

The in-depth interviewing of the hostel entrepreneurs revealed the necessary factors that
had an influence upon the Hostel Business management, for instance, the investment, the
employment, and the management of some other aspects. According to the research, it was found
that Hostel Businesses were varied and different owing to the variables and the variance of each

place, for example, the location, building and the investment in the financial fund.

In the assessment of the Hostel Business Potentiality, the researcher found that most of
the Hostel Business Potentiality was in a good shape due to the fact that the assessment criteria
had been applied from the standardization of the boarding house for tourism, such as guesthouse
and hostel starfdards, initiated by the Tourism Development Bureau of the Ministry of Tourism
and Sports. The entrepreneurs had tried to promote their outstanding characteristics, for instance,
expressing friendliness towards their guests and the extra services that could be attractive to the

hostel business.

According to the study on the 100 samples in the Muang district, Chiangmai province, it
was found that there were more men than women in the age range 25-41 years of age. Most of
them were foreigners rather than Thai people; and their basic education was a bachelor’s degree,

while their occupation was intermixed variety, with an average income of 20,000 Baht per month.

Owing to the study on the sample group behavior of the questionnaire in the Muang
district, Chiangmai province, it was found that most of the hostel guests learnt the information
about hostels through the internet; while some of them obtained the information from their friends
and relatives. The reason they chose to stay in the hostel was because they wanted to travel and
take a rest and relaxation, together with some other small reasons. They had different time
intervals and durations upon their stays in the hostels. They had more than one choice in the
selection of the hostel services. They had different opinion upon their selection of hostel prices,

and their returning to stay again in the future of the same hostel was uncertain.

According to the study on the guest’s satisfaction on the stay on the five hostel locations,
it was found that the level of satisfaction was in a good level except for the Ban Chan Hostel
which had the total score in the medium range since the hostel has just opened and the time for

the service was not long, in comparison to the other hostels in the same population samples.
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