e
W

N\ JRGBS
\ \\\31sa1s§uﬁnﬁmﬁnﬁnu1fun:-ius'sﬁnna:sf\mumané
.‘ \\\lnumul of Rongsit Graduate Studies In Business and Social Sciences
. | N

da A v

v Y a a A v A d éa A
ﬁ‘i]‘i]f]ﬂ1u‘ﬂ§$“lﬂﬂﬁﬁ1’679]‘51’]1"’4%19]E]Wt]ﬂﬂﬁi?»lﬂ15!‘IJﬂﬁ‘Uﬁﬂ@ﬂullauﬂlﬂﬁuiéﬁﬂ!ﬂulﬂﬂualuﬂlﬂ
AR v Y Aa
DIUNWNIUAT ¢ DIWUANH NITIVIVINI K-Expert
Factors Effecting Online Media Consumption and The Awareness of Retail Banking Advisory

Service of Salary Man In Bangkok: Case Study K-Expert

[

a_a A 1 U A d2
NAAFANA ‘ﬂf’)\ﬁdﬂ HAaSNWHBANI ﬁ‘ﬂll'luu‘ﬂ

unfnge

aw dyd o @ s A = a o o A J ' 4
msaveiiimstmuaiaglseass ieAnmganssumsitlasvdoeou laivesnguithunenyyd
Quideuluvangunnuniuas fllwadenissudnuinmsilsnuimensuvessuinisnidsd Tae

= = a a o A do W v s A ' o
nfSeuieunganssumailasudeesu lmitudnvazdmilszannsmans onswanuuaAnNa19veIanN YUY
7 s e a o o A ¢ W '
UsgmnsmaniNdnvazilszmnimaasnuanaduiingdnssumsilasudeson lariuanaeiunie li

o 1 o Y Ay y aw A Y o A a A = a
lilgmarhdeyan ldanauiduie Idianusumsdeasmsnaiaveauimsfilinymanisiuves
A 99 ya 5 a 22 0 q ¥ a o a £ ' g s
suMsMNaEd sz ansnmuingsiu ez ldinamssug Tuusmsundulunguithmneniuuyud
9 4
Audenluanjunnuiuns Taolingdidng Ao Mssu3UTNS K-Expert voe511m1350dn3 Ing msIvenssil
<3 4 av 4 < v W [} o 1
TuvvaevamihunaTeiio lumsiduienususwtoyaainngudledis $1u91 400 AW HANSANBINDI
@ @ y 1 [ 1 1 a a @ 4 P
Tadenmednumd 81y 013 szauMsAny nazie laiuanaiy dewasengdnssumaitlasudoesulain

SIS 3

HANANAY 8NN BdIAYNINaDAN 0.05

o o w a ¢ a A (= a a a o A o o Y
AaIAgY: TUINTTWIUYY, “]JiﬂTiVl“]Jiﬂ‘]el"WINﬂﬁ'Nu, wq&mamnmﬂmuaaa@u"lau, N13TU7I

L1}

"indneSyanIn ndngasusmsgsnonitiadia andnmstanismsaaiadilan wminedevenisi lne

L4 o a o = a a a 1Y
? 91913615281 dnInmssamsnisaaiadnlan anzuimsgsne umInedenemsailng
I ——

a

y o o Jaa o A o
MsasFeaadadiadnulungugsiouazdaaumans U7 2 adiud 1 @eunsngIan-5u1AN 2559 68



ity
W

N\ JRGBS

\ \\stmss“\)ﬁnLiruﬁnﬁnmfunejus.sﬁaua:ﬁunumané

. Journal of Rangsit Graduate Studies in Business and Social Sciences
W

. e e

Abstract

The purpose of this research study is to study and to understand the behavior of target group, employee or
Salaryman in Bangkok area, toward the use of online media related to advisory services from retail banking by
comparing demographic profile. The goal is to understand whether there is any difference in term of accepting the
online media among target group or not. The result will be used to improve and to formulate better marketing
strategy and plan including promotion in order to catch attention of target group, employee or Salaryman in
Bangkok area. The case study focus on the awareness of products and services of K-Expert from Kasikorn Bank
among target group. Questionnaire was used as a tool to collect necessary information from 400 respondents
focusing on gender, age, occupation, education level and income level. In order to understand whether there is any

different in online media consumption from demographic factors whether there is any significant different, 0.05

Key words: Retail Banking, Advisory Service, Online Media Consumption, Awareness
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