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51601719 : MAJOR : PUBLIC AND PRIVATE MANAGEMENT
KEY WORD : THE NEEDS OF TOUR GUIDE FOR THAI TOURIST

NAREE SITTHANON : THE NEEDS OF TOUR GUIDE FOR THAI TOURIST
IN TEMPLE OF THE EMERALD BUDDHA. INDEPENDENT STUDY ADVISOR :
ASSOC. PROF. DUANG-NGERN SUEPHAKDEE, Ph.D. 56 pp.

This research paper is aimed to study (1) tourists’ requirements on tour guides
services and (2) to study their direct impact on the quality of service for tourist's tourism
consumer behavior, and thus related to the travel agency's survival and development. Based
on literature review and analysis of the problem to find solutions is beneficial to strengthen
the tour guide personnel management, improve the service quality and promote the tour
guide benign development, thus make health development of Thailand tourism industry.

The findings of this study was found that travelling to Temple of the Emerald
Buddha of Thai tourists providing knowledge about history, leading aesthetics and being an
important part of Thailand’s economic growth. The tour guide can make contribution for
Thailand's socialist modernization through their strength and wisdom, and become the new
economic growth point, and satisfy the people's increasing needs of tourism. However, with
the rapid development of tourism industry, the tour guide service quality hasn't created
corresponding improvement and there are still many guide services problems. Guides is the
closest contact with tourists, one of the posts, from travel agencies organize groups of
Tourism consumption activities mainly through the guides of communication to achieve, the
quality of their work directly affects the tourists consumer behavior, thus related to the travel
agency's survival and development. Motivation is the work of tour guides through the sense of
responsibility and motivation to work excited and strengthened, so that guides the work of
raising the level of commitment, it should address the specific circumstances of different
guides the adoption of different incentives. In order to ensure program objectives guide the
activities of the embodiment, protect the legitimate rights and interests of tourists, it is
necessary to establish and perfect tour guide service quality monitoring system, so that the
static guide service standards could eventually translate into a substantial to improve the
quality.

Factors affecting the quality of service guide are pluralistic; to improve the quality
of services need to tour guides, travel agents, as well as the national tourism Administration
departments to work together. In short, guides visitors to stand in position, and strive to
improve the quality and capacity of their own, as much as possible to provide satisfactory
service: agencies of the tour guides service quality should strengthen inspection, supervision
and management, standardize the behavior of guided tours; the various functional
departments in the cooperation and efforts of all parties to further regulate the tourism market,
so that we will be able to guide the quality of service to be strengthened and improvement.

Program of Public and Private Management Graduate School, Silpakorn University Academic Year 2011
Student’s SigNature ........o.oovvviiiieiiiiie e e
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