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Abstract

A Programme Evaluation of the Bachelor of Education Degree in English,

the Faculty of Education, Silpakorn University

Researcher : Vachira Jantarach

Office : The TEFL Section, Department of Curriculum and Instruction,
The Faculty of Education, Silpakorn University

Sponsorship : A research scholarship funded by The Faculty of Education,
Silpakorn University

Length of completion  : May 2008 — July 2011

The objectives of the study “a Programme Evaluation of the Bachelor of Education Degree in
English, the Faculty of Education, Silpakorn University” were 1) to evaluate the bachelor of education
program in English and 2) to consider improvements to the Bachelor of Education degree in English. It
was designed as an evaluative research based on Daniel L. Stufflebeam’s decision-making approach
“CIPPI model.” The population who provided data included experts, lecturers, graduates, current students,
employers/advisors, administrators to the faculty of Education, administrators to schools and school
supervisors. Relevant documents were also collected. The instruments were interview schedules and a
survey questionnaire. The results included the following:

1) Context. As for the administration of the section, the lecturers working for both the section and
the department should cooperate in order to find means of improving new-generation lecturers. Highly
experienced and expert lecturers were the strength of the section. On the contrary, its weakness was the
low level of students’ English proficiency. The reason might be that the education program was not the
first choice among students on their entrance examinations.

2) Input. According to the rating scale on the survey, the following items were scored at a high
level: objectives of the program and students’ qualifications/entrance exam. There were, however, some
suggestions for the evaluation of this item. First, one objective of the curriculum should state
collaborations with local communities. Second, some courses, whose contents duplicated one another
should be cancelled or modified. Finally, a number of the following physical factors for education should

be increased: computers and academic print media.



3) Process. The samples showed their satisfaction with all of the items ranging from a high to
highest level. Those included lecturers’ performance, practicum and teaching management. They,
however, suggested that lecturers assign to students self-study tasks, and notify them of criteria for
assessment, which should be precise and consistent. The staff at the Faculty of Education also needs to
meet with those at schools for the practicum issues.

4) Product. Having investigated the graduates” working status or further studies, the researcher
found that the curriculum of the B.Ed programme had been well recognized among people. Moreover,
employers or advisors also showed their satisfaction with the graduates at a high level.

5) Impact. The employers or advisors were satisfied with the graduates’ performance at a high
level. They gave only one suggestion that the graduates continually conduct self-evaluations in order to
improve their professional development.

In conclusion, the curriculum clearly showed its value and accountability in accordance with its
objectives. A further implementation of the curriculum was recommended on condition that some items

should be improved.
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