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 (Learning and Growth Perspective) 
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 (Customer Perspective) 
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 Brand Loyalty 
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 30 % 

Satisfied-customer index 70 % 

Customer-Loyalty index 70 % 

Brand-Image index 70 % 
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 (Shareholder and Financial Perspective) 
 Child Bright 

 Child Bright 

Debt Ratio 30 % 

Return on Equity 40 % 

Return on total assets 35 % 

Revenue 1,000,000 

Net Profits margin 5 % 

Sale Growth 5 % 
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