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The objectives of this research were to set standards, indicators as well as criteria
in evaluating the production performance of Thai television dramas. This research was the
combination of qualitative and guantitative methodologies. The systems theory was
applied as a conceptual framework being divided into four factors: inputs, process, output
and outcome. Several other theories, namely, the quality and standardization, the
professionalism of television drama producer, the project management, the quality
insurance and stakeholder were also employed in this research. The major research data
were obtained through the in-depth interviews with fifty seven professional workers from
the Thailand's television drama production organizations and the stakeholders of the
television drama production, as well as the evaluation of five Thai television drama

experts.

At the completion of this study were categorized into nine standard items and fifty
three indicators including criteria for assessing the operation performance. Thai television
dramas that are considered up to standard must be given é minimum of sixty percent in
the evaluation. Standards set for Thai television dramas to compete with the dramas
produced by other countries are based on the script, director and talents which are

considered a competitive advantage element in drama production.





