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® Neely, Andy, Gregory, Mile and Platts, Ken, “Performance measurement system design: A literature
review and research agenda,” International Jornal of Operation & Production Management Vol. 25
No.,12, 2005.

" Melnyk, S.A. Stewart, D.M., Swink, M., “Metrics and performance measurement in operations management: dealing
with the metrics maze,” Journal of Operations Management, Vol.22 No.3, 2004.
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